






















































































































Media Inquiries: 
Kevin Juday 
815.727.5088 
kjuday@willcountyhealth.org 

815.727.8670 

willcountyhealth.org 

WillCoHealth 

501 Ella Avenue | Joliet | IL | 60433 

WillCoHealth 

Will County Public Health 
dates back to 1942 when 
$50,000 was allocated for  
local Environmental Health, 
Maternal-Child Health, and 
Infectious Disease Control  
initiatives. In 1940, roughly 
115,000 people called Will  
County home; in 2020, nearly 
700,000 do. Today Will County 
Health Department strives to 
bring its vision—to deliver      
sustainable programs and  
policies in response to the 
public health needs of the 
community—to all of the    
people of Will County. 

April 17, 2023 
 
ARMANDO REYES NAMED WILL COUNTY HEALTH DEPARTMENT COMPLAINCE OFFICER  
 
JOLIET, Ill. – Will County Health Department Execu ve Director Elizabeth Bilo a has announced  
the promo on of Armando Reyes to Compliance Officer, effec ve on April 17, 2023.   
 
Reyes takes over the administra ve role a er serving as the Regulatory Compliance Coordinator 
for Will County Health Department’s Behavioral Health (BH) Division. In that role, Reyes has been 
responsible for assis ng the BH Division Director with clinical and administra ve opera ons, new 
program development, performance improvement and quality assurance/u liza on review. 
Reyes manages the 590 Crisis Care program and the homeless outreach program.  
 
“I’m happy to welcome Armando to the administra ve team,” said Bilo a. “Armando has a long 
and dedicated history of service to the Will County Health Department and to the public along 
with numerous years of compliance related experience. I’m looking forward to having his leader-
ship and exper se be a part of our administra on.” 

 
A re red veteran of the Army Na onal Guard, Reyes has worked in compliance since 1994,  
including the last 12 years at the Will County Health Department. He has been a Commission on 
Accredita on of Rehabilita on Facili es (CARF) Surveyor since June of 2015 which gives him 
knowledge on current accredita on standards and processes. He has over thirty-eight years of 
experience in the mental health, substance use, and the preven on fields including working at 
the Illinois Department of Human Services, Division of Substance Abuse (DASA). He earned his 
Master of Health Science in Counseling and Bachelor of Arts degrees from Governors State  
University. He is a Cer fied Addic ons Counselor (CADC) and Co-Occurring Disorders Professional 
(CODP). He is a life-long resident of the Joliet community and was recently appointed to serve on 
the advisory board on the Na onal Alliance on Mental Illness (NAMI) Will-Grundy.  

 
“I am honored to be given the opportunity to fill the posi on of Compliance Officer for the Will 
County Health Department,” said Reyes. “I am looking forward to this new role and will strive to 
achieve levels of quality and service that best assists our community in achieving health ini a ves. 
I would like to extend my hear elt apprecia on to the team in the Division of Behavioral Health 
Programs for their ongoing support. The years I spent working with them prepared me to  
advance and take on greater responsibili es. This posi on will allow me to focus on regulatory 
compliance at a higher level to ensure con nual improvement that exceeds standards. I look  
forward to working with all the divisions in mapping ways to achieve excellence in performance 
and I am eager to grow and learn under our new leadership.” 
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      PERSONNEL STATUS REPORT 
                                                    APRIL 2023                

EMPLOYEES         

       DATE                      

NEW 
Licheal Shepard    April 3, 2023        
    BH       
    Staff Nurse II 
 
Laura Schultz     April 3, 2023        
    EH 
    Sanitarian I 
 
Tian Tasso     April 3, 2023        
    EH 
    Sanitarian I 
 
Luis Zazueta     April 3, 2023        
    CHC 
    Interpreter Clerk 
 
Christopher Simpkins    May 1, 2023        
    EH 
    Sanitarian I  
 
Adriana Estrada     April 3, 2023        
    CHC 
    Reimbursement Specialist I 
 
Courtney Doyle     April 17, 2023        
    BH       
    Mental Health Counselor II 
 
Charmaine Cartwright    April 17, 2023        
    CHC       
    Certified Medical Assistant  
 
Courtney Chapman    April 17, 2023        
    CHC       
    Medical / Dental Secretary 
 
Anna Ippolito     May 1, 2023        
    BH       
    Engagement Specialist I 
 
Ariene Hufnagl     May 1, 2023        
    FHS      
    Case Management Administrative Assistant – ARPA  
 
OTHER 
Robert Schmitt     March 20, 2023        
    BH       
    Mental Health Counselor II (no start) 
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PROMOTION(s) 
Armando Reyes     April 17, 2023        
    ADM 
    Compliance Officer (from Regulatory Compliance Coordinator – BH) 
 
Denise Bergin     April 17, 2023        
    ADM 
    Assistant Executive Director (from Director of Finance and Grant Management – ADM) 
 
Stephanie Baskin    May 1, 2023        
    BH 
    A/R Billing Manager (from Executive Assistant – ADM) 
 
Robert Dutton     May 1, 2023        
    ADM 
    Health Equity Manager (from Health Navigator – ADM) 
 
Linda Cuevas     May 1, 2023        
    ADM 
    Accounts Payable Specialist I (from Administrative Clerk II – FHS) 
 
RESIGNATION(s) 
Juanita Polidoro     March 24, 2023        
    CHC        
    Patient Registration Clerk 
 
Yuliana Ortiz     April 5, 2023        
    FHS        
    Patient Registration Clerk  
 
Sabrina Molinari    April 7, 2023        
    FHS        
    Nutrition Specialist 
 
RETIREMENT(s) 
Charlene Terlizzi    March 21, 2023      
     BH 
     Mental Health Counselor III (19 years) 
 
Esmeralda Almeida    March 31, 2023      
     CHC 
     Certified Medical Assistant (17 years) 
 
Rosaura Diaz     April 7, 2023      
     FHS 
     Staff Nurse III (24 years) 
 
Lori Millerin     April 21, 2023      
     CHC 
     Reimbursement Specialist II (14 years) 
 
Hope Cathelyn     May 5, 2023      
     FHS 
     Chief Vision & Hearing Technician (24 years) 
 
 
 
Filomena Lamdagan    May 2, 2023      
     FHS 
     Staff Nurse III (22 years) 
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Lyyti Dudczyk     May 31, 2023      
     FHS 
     Program Coordinator (22 years) 
 
TEMPORARY 
Karen Lee     April 3, 2023         
    BH        
    Recovery Coach / Peer Support 
 
Mary Spata     April 5, 2023         
    FHS        
    Program Manager – COVID-19 Vaccination Program 
 
Silvia Rangel     May 1, 2023         
    FHS        
    WIC Nurse 
 
James Baumhardt    May 1, 2023         
    ADM        
    Information Security Analyst 
 
Mark Roy     May 1, 2023        
    CHC        
    Temporary Mobile Van Driver 
 
Danita Morgan     May 1, 2023        
    BH        
    Recovery Coach / Peer Support 
 
William Hogland    May 30, 2023         
    EH        
    Summer Intern  
 
CONTRACTUAL(s) 
John Williams, LCPC    February 1, 2023 to June 30, 2023     
    BH               
    JFSW, Inc., Curriculum Designer/Trainer (for program 402) 
 
Supatchara Laksanaprom, Psy.D.  February 1, 2023 to June 30, 2023     
    BH               
    JFSW, Inc., Curriculum Designer/Trainer (for program 402) 
 
 
 
 
 
 
 
 
 
Approved:    ____________________________________________                  ______________ 
                              Billie Terrell, PhD, ACSW, President, Board of Health                       Date 
 
 

Recommended:    ______________________________________________  ______________              
                                  Elizabeth Bilotta, Executive Director, WCHD             Date 




