WILL COUNTY
COMMUNITY
HEALTH NEEDS
ASSESSMENT

Will County MAPP Collaborative

|

= Pl
l‘: -

Pl
W

Will County

MAPP

COLLABORATIVE




INTRODUCTION
WiLL COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT

The Community Health Needs Assessment (CHNA) is a product of the efforts of the Will County
Mobilizing for Action through Planning and Partnerships (MAPP) Collaborative. The assessment
and planning process is required every three years for hospitals and every five years for local
health departments. To avoid duplication of efforts, the Will County Health Department has
aligned their assessment process with the three-year hospital requirement.

In 2019, the MAPP Executive Committee Members and Action Team Committee Members prioritized
strategic issues and decided the focus for the next iteration of the process would be:

e Behavioral Health and Substance Abuse
e Access to Health Care

e  Access to Food and Nutrition

e Stabilizing the Built Environment

These initiatives provide a framework for this, the fifth iteration of the MAPP Process, and the
foundation for the Information and data included in the Community Health Needs Assessment
2022.

Select information from four assessment tools and presentations by Action Team Members are
included. The contributors and respondents to each assessment tool brings different
knowledge, background, experience and education to the process. Each assessment has a
different focus and data collection method. The assessment tools are:

e Community Health Status Assessment

e Forces of Change Assessment

e Local Public Health System Assessment

e Community Themes and Strengths Assessment

The presentations:

e Substance Use Initiatives and Opioid Crisis in Will County — Dr. Kathleen Burke
e Current State of Housing and Homelessness in Will County — Mary Montgomery
e Food For All, For a Healthier Community — Kathy Pecora

e Access to Care Action Team Update — Shawn Marconi West

The overall purpose of the CHNA is to explain the process and the plan developed by and for the
community. This is accomplished by: gathering information, thoughts and perceptions from
those who live in Will County, assessing the health of the community, determining forces which
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influences health, looking at the local public health system, determining progress achieved during
the fourth iteration of the MAPP process, a review of some achievements presented by members
of each Action Committee and developing a path for the next three years through the
collaborative efforts of stakeholders at a community Forum.

WiLL COUNTY MOBILIZING FOR ACTION THROUGH PLANNING AND PARTNERSHIP (MAPP) COLLABORATIVE

The MAPP Project was established in 2008 in an effort to meet the IRS guidelines for not-for-
profit hospitals and the requirements of the Illinois Department of Public Health for local health
department certification. A 27-member steering committee guided the community through the
MAPP Strategic Planning Framework. The assessment phase was completed in 2010, with
approval of the plan in January 2011.

The Wil County MAPP Collaborative was formed following the completion of the MAPP Project
in 2011. The Second iteration of the MAPP process began in September 2012 and was completed
in May 2014. The third process began in January 2016. The fourth cycle of MAPP was conducted
2018-2019. The current, Fifth Iteration began in 2020 and continues in 2022.

The MAPP Executive Committee meets quarterly to provide oversight to the ongoing MAPP
process and make recommendations to the overall operations of the MAPP Collaborative. A
program coordinator position, was developed in June 2010 as a full-time staff member of the Will
County Health Department. The position is partially funded by the Will County MAPP
Collaborative.

Action Team Task Forces were established around the identified priorities and have been
implementing action plans and strategies to address those needs. The Action Teams are led by
chairs and co-chairs from partner organizations. Most of the teams meet monthly or bi-
monthly, as needed.

Organizations involved in the MAPP Executive Committee are:

® Advent Health Bolingbrook e Senior Services of Will County

e Ascension Saint Joseph Joliet e Silver Cross Hospital

e Aunt Martha’s Youth Services e Stepping Stones, Inc.

e Catholic Charities e United Way of Will County

e Chestnut Health Systems e Valley View School District

e Easterseals Joliet Region, Inc. * Will County Center for Community Concerns
e Edward Hospital e  Will Count Community Health Center

e Governors State University e  Will County Executive’s Office

e Greater Joliet YMCA e Will County Health Department

e  Will-Grundy Medical Clinic



The Data, Evaluation, and Monitoring Team (DEM) was established to review and monitor the
progress of the Action Teams, maintain and update data for the Community Health Status
Assessment. The team also serves as a resource for the data needs of the Action Teams.

THE WILL COUNTY MAPP COLLABORATIVE VISION, MISSION, AND VALUES

VISION STATEMENT
Achieving equitable and optimal health in body and mind for all Will County residents.
MISSION STATEMENT

The Will County Mapp Collaborative will assess the health needs of the community and develop,
implement, and evaluate initiatives to promote the highest quality of life for all residents.

VALUE STATEMENTS

Health Equity: All individuals have the opportunity to realize their full potential and to achieve the highest
quality of life.

Collective Impact: We strive to be a progressive community that maximizes the use of community
partnerships and collaboration among all sectors to ensure, enhance and promote compensative, quality,
and equitable education, healthcare, and social services.

Respect: Every life has value.

Communication: We commit to sharing our data, assessments, and plans to educate and engage the

community.
Quality: We believe in evaluation, continuous improvement, and innovation.

Inclusiveness: We are a community rich in diversity, where involvement and commitment have deep
roots among our residents.

Will County

MAPP
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The general membership consists of partners who are not involved with the direction of an
Action Team, but participate, as appropriate, on half of their organization. Their contributions
to the overall assessment process and implementation of strategies are valuable to the process.
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SocIAL DETERMINANTS OF HEALTH

When assessing the health needs of the county, there are conditions in the places where
people live, learn, work and play that affect a wide range of health risks. These Social
Determinants of Health are defined by the CDC to be:

and Built

Ewviraianent

Social and
Community
Cantext

The MAPP Collaborative
considers each of these

Economic Stability
Education
Health and Health Care issues and takes steps to
Social and Community Context assure equitable
Neighborhood and Built treatment for all.

Environment

WiLL COUNTY DEMOGRAPHIC PROFILE

Will County is the fourth most populous county in lllinois. According to Will County Census data,
the population is 697,252, with an expected increase to 853,596 by 2025. The population
continues to outpace the growth rate of lllinois.
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The County encompasses 849 square miles; twelve miles are water'. There are 31 zip codes, 23
cities, and five area codes. Ninety-six percent (96%) of the population lives in urban areas.
Southern Will County is largely rural.

In Will County, the gender distribution is 50.38% female and 49.62% male. The median age is
37.9 years, this is consistent with the medial age in lllinois, which is 38.1 years. Twenty-five
percent of the population is over 55 years of age and 24.9% is under 18 years of age.’

The four-year graduation rate for Will County, based on an average of reporting schools, is 90%.
Seventy-seven percent reported to have some college education.

The average household size is 2.93 people. The median household income is $90, 800 with per
capita income being $37.67. Seven percent live in poverty.

The unemployment rate has decreased significantly from the very high rate of 16% during the
global lockdowns that resulted from the Coronavirus Pandemic. The unemployment rate in
September 2021 was reported to be 5.3%. It has since dropped to 4.2% in 2022. This is less than
6.8% reported by the State. Higher unemployment was identified among males, the
Hispanic/Latino and Black or African American populations, and in the 16 to 19-year age group.

The majority of Will County’s population is white alone, non-Hispanic or Latino (61%). This
number has decreased since 2000. The Hispanic/Latino population has steadily increased over
the years to a current population of 18.9%. There is a higher number of Hispanic/Latino
population residing in the 60432, 60433, 60436, and 60446 zip codes. The Black/African American
population (12.5%) has also increased since 2000. A higher number of Black/African Americans
reside in the zip code 60484. In the last decade, there has been an increase in foreign born
residents.” Currently, 12.4% of the population have been born in locations, other than the US.

In Will County, 8.7% of the population has a disability, 5.7% are under the age of 65 years.

There are 27,670 Veterans living in the county, approximately 4.3% of the total population’, most
reside in southern and eastern sections of Will County.

THE 5™ CYCLE ITERATION OF THE MAPP PROCESS

In 2022, the Will County Mobilizing for Action through Planning and Partnerships (MAPP)
Collaborative completed the 5" Cycle Iteration of the MAPP Process.

MAPP is a community driven, strategic planning framework that guides communities in
developing and implementing efforts around the prioritization of public health issues, essential
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public health services, and identification of resources to address them, as defined by the 10

Essential Public Health Services.

MAPP is a community-wide strategic

planning process for improving

community health.

e Collaborative
e Data based
e Equity centered

nize : Partnership

for Success § Development

Visioning

Four MAPP Assessments
13

Identify Strategic Issues

Formulate GOI*‘I and Strategies

The MAPP process includes utilization of four assessment tools, as shown in the above diagram:

Forces of Change Assessment

PN PR

Community Themes and Strengths Assessment
Local Public Health System Assessment

Community Health Status Assessment

This information, data and identified issues along with presentations by members of each
Action Team were provided to public health stakeholders at a Forum on September 30, 2022.
Based on the criteria developed by the MAPP Executive Committee, those present determined
the prioritization of strategic issues to be addressed by the community in the next three years.

THE FOUR ASSESSMENTS

1. FORCES OF CHANGE ASSESSMENT

Forces may be social, economic, political, technological, environmental, scientific, legal

and/or ethical. They may be trends, factors, or events.

MAPP Colloborotive
2022

Forces of Change
Assessment

TRENDS are patterns over time, such as migration in and out of community.

FACTORS are discrete elements, such as a community’s large ethnic population,

an urban setting or a jurisdictions proximity to a major waterway.

EVENTS are one-time occurrences, such as a natural disaster, passage of new

legislation or a hospital closure.
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The Forces of Change Assessment elicited broad community input to identify forces of change
impacting the Will County local public health system, now or in the future.

The LOCAL PUBLIC HEALTH SYSTEM is defined as all organizations that affect the

quality of life and health of the community. It is not only those organizations that

directly provide health services.

The survey was divided into three sections and contained open-ended questions, with
guided prompts, to identify, rank, and describe threats and opportunities for the
following eight categories of forces:

e Social e Environmental
e Economic e Scientific

e Political o legal

e Technological e Ethical

An additional health equity question was included, it asked if any identified force will
impact equal opportunity for health and access to care.

The assessment was designed to obtain information related to the following:

e Forces of change that affect the local public health system
e Forces or trends occurring in:
o Will County
o lllinois
o Nationally
o Globally
e Forces that have the most impact on the health of Will County
e Forces that impact equal opportunity for health and access to care based on
ethnicity gender, age, sexual orientation, socioeconomic status and/or education
level

An email was sent to invite participation. An online survey and data collection system, Survey
Monkey, was used to identify the forces of change affecting Will County’s local public health
system and community. Also, information was solicited related to specific threats or
opportunities that are generated by these occurrences.
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On February 16, 2022, the Will County MAPP Collaborative distributed the Forces of Change
Assessment online. The survey was distributed to members of the MAPP Executive Committee,
MAPP Action Teams, Will County Board of Health, Will County Board, Ascension Saint Joseph
Medical Center Community, Silver Cross Health Community, Advent Health Bolingbrook
Community, Edward-EImhurst Health Community, MAPP Community organizational partners,
and community members. Approximately 600 surveys were distributed. The deadline for
the submission was July 27, 2022. Thirty-five responses were received with a response
rate of 5.8%.

Survey results were analyzed by the FOCA Subcommittee and used to identify the forces
with the most influence on the health of Will County. Following analysis of the survey
results, a draft of the assessment information and data report was made available to the
MAPP Executive Committee for review and approval in August, 2022, On September 30,
2022, the data was presented at a Forum at Ascension Saint Joseph Hospital, Joliet
lllinois and used in the determination and prioritization of health initiatives for the next

three years.

The assessment is available in the MAPP section of the Will County Health Department website,
www.willcountyhealth.org

SELECT FINDINGS FROM THE FORCES OF CHANGE ASSESSMENT

Respondents were asked to rank the top three forces that have the most impact on the health
of the community. The three forces with the most impact, identified by the survey are:

(1) Economic Forces
{2) Social Forces
(3) Environmental Forces

The top threats identified by those who chose Economic Forces as the top priority are as
follows:
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In Will County, Most Impact on Health

Financial insecurity 60%

and stress on families 50%

Low job opportunities 40%

for skilled labor 30%

Income inequality 20%

Insufficient funds for 10% I . -

medical and 0% Economic ) Political Environmental Technological

behavioral health care Forces SOIEloNEES Forces Forces Forces

Underemployment W 2019 52% 24% 14% 7% 0%

and low wages. 2022 37.93% 24.14% 13.79% 20.69% 3.45%
m2019 2022

Social forces were identified as having the second most impact. The top threats identified by
those who chose social forces as the #2 priority are:

o Stigma related to mental health and substance use ® Systemic racism
e Lack of access to higher learning * lIsolated senior population

e Language barriers e Referral to wrap around services

¢ Virtualaccess e Stress due to political climate

e Domestic Violence

Throughout the assessment, the FOCA Subcommittee elicited community participation in
identifying the forces of change impacting the Will County public health system. As a result, with
input from the community, data was refined into ten cross cutting themes that will be used to
guide future strategic planning.

. e Funding for social service agencies
e Access to transportation

e Access/affordability of healthy foods

e Political climate

o ] e Unemployment/underemployment
e Access/affordability of housing e Use and influence of technology/social

e Air and water quality media
e Behavioral health/substance use
e Equitable and quality health care

2. Local Public Health System Assessment (LPHSA) ‘9'“5%%-.%:%:
The 2022 Will County Local Public Health System Assessment (LPHSA) was developed o

to provide information to improve the health of those who live and work in Will EI-E'EG%
County, by identifying strengths and weaknesses in the system and opportunities to ASSESSMENT

improve service provision.
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The LOCAL PUBLIC HEALTH SYSTEM is defined as all organizations that affect the quality of life and health

of the community. The “system” is hot only those that are direct health providers, such as hospitals,

clinics, and the health department. The “system” includes social service agencies, schools,
government, faith institutions and any agency that influences health.

The Local Public Health Assessment was used to identify and understand the overall strengths
and weaknesses of the public health system in Will County, Illinois. Through utilization of a
systems approach, the LPHSA assures the input of participating entities are considered when
assessing the local public health system. The 10 Essential Public Health Services (EPHS), identified
in the following diagram, provides the framework for this assessment.

The National Association of County and {NACCHO) designed this tool for the LPHSA, as part of the
community planning process, Mobilizing for Action through Planning and Partnership (MAPP).

The LPHSA tool is comprised of 53 questions, each associated with one of the 10 Essential Public Health
Services. Questions were also included to gain information related to health equity in the county.

Stakeholders throughout the county were invited to participate in the survey. Fifty (50) participants
utilized an electronic surveying tool to assess the public health system.

Participants were requested to rate the public health system’s activity, related to each Essential Public
Health Service and health equity.

Asnure ]
Compeotont . Diagnose
Workforce - & lnvostigate

Lirvk
to / Provide
Cowrw

Enforce
Larws
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The survey provided information related to:

= What is going on in the community?

* Do we know how healthy we are?

* Are we ready and how quickly do we to respond to health problems?
* How effective is the response?

* How effective is the System?

* How well do we engage people on health issues?

* Are we technically competent, fair, and effective?

* Is the community receiving the services they need?

* Do we have a competent workforce?

* Do we meet the needs of the population?

* Are we using new techniques?

* How well are inequities acknowledged and addressed?

Responses were: no activity, minimal, moderate, significant or optimal activity. Participants were
also encouraged to comment. The final day for submission was luly 31,2022. The report was
made available to requesting stakeholders, after September 1, 2022. The data received from this
Local Public Health System Assessment was provided to county stakeholders at a Forum, on
September 30, 2022. During this Forum, the data, comparison to the 2019 MAPP objectives, and
comments, were used to establish county-wide priorities and actions for the next three years.

The assessment is available in the MAPP section of the Will County Health Department
website, www.willcountyhealth.org

SELECT FINDINGS FROM THE LOCAL PuBLIC HEALTH SYSTEM ANALYSIS
Findings provided were selected based on pertinent findings and the current MAPP objectives.

Respondents’ perceptions and actual knowledge of activities related to each Essential Public
Health Service, based on their job duties within the public health system, were used to assess
the strengths and weaknesses that exist within the system.

More than 58% of participants align their primary job duties within the local public health
system to:

e EPHS 3 —Inform, educate and empower people about health issues (29.17%)
e EPHS 7 - Link people to needed personal health services and assure the provision of health
care when otherwise not available (29.17%)

None of the respondents reported that their job duties align with:
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e EPHS 9 - Evaluate effectiveness, accessibility and quality of personal/population-based
health services.
e EPHS 10— Research for new insights and innovative solutions to health problems.

A small number of participants, 3.5%, believe that the system is not conducting community
health assessments to monitor differences in health and wellness across Will County
populations. While 96.5% believe assessment activities are taking place to some degree,
minimal (21.4%), moderate (42.8%), significant (21.4% and optimal (10.7%).

Most (85.7%) respondents believe that the Public Health System participates, to some degree,
in surveillance systems designed to monitor health inequities and determinants of health
inequities specific to its communities. Also, 89.2% believe, to some degree, that the health

system:

e provides information about community health status and community health needs in
the context of health inequity and social injustice

e work to influence laws, policies and practices that maintain inequitable distribution of
resources that may influence access to personal health services.

More than 81% responded that the local public health system expended moderate (46.4%) or
significant (25%) activity to recruit and train staff member to reflect the community they serve.
Related to participating in surveillance systems to monitor health inequities, comments
received were: on site surveys; personally unaware of such activities. Comments related to
providing information about community health status, comments were associated with: a five-
year health assessment; and information tables at food pantry sites.

2022 Will County LPHS Health Equity Scores

EPHS | Question No Minimal | Moderate | Significant | Optimal
Activity | Activity Activity Activity
Activity
1 48 Conduct 3.57% 21.43% | 42.86% 21.43% 10.71%
assessment to
monitor
differences
49 Surveillance and | 14.29% | 21.43% | 32.14% 25.00% 7.14%
monitoring
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2 34 Identify and 33.33% | 0.00% 33.33% 33.33% 0.00%
address gaps

3 50 Inform 10.71% | 21.43% | 39.29% 21.43% 7.14%
community

4 19 Establish 0.00% 16.67% 38.89% 33.33% 11.11%
partnerships

5 23 Develop 0.00% 20.00% | 20.00% 40.00% 20.00%
strategies and
plans

6 51 Laws and 10.71% | 28.57% 32.14% 21.53% 7.14%
policies

7 30 Link people to 0.00% 14.29% | 42.86% 35.71% 7.14%
services

8 37 Competent 0.00% 33.33% | 33.33% 33.33% 0.00%
workforce

38 Develop leaders | 0.00% 66.67% | 33.33% 0.00% 0.00%
52 Staff reflect 7.14% 21.43% | 46.43% 25.00% 0.00%

community

9 41 Evaluate 0.00% 25.00% | 50.00% 25.00% 0.00%
accessibility and
quality .

10 36 Collaborative 0.00% 66.67% | 0.00% 33.33% 0.00%
research,
training and
education

The most optimal (20%) and most significant (40%) activities were associated with establishing
a Community Health Improvement Plan with board based diverse participation, to develop
strategies and accountability for organizations. Thirty-three percent (33%) responded no
activity completing a workforce assessment to identify and address gaps in the local public

health workforce.

14| Page




Access to Care Initiative

To facilitate the Access to Care Initiative, the participants at the 2019 Forum identified needs
and items to be addressed during the next three years.

Needs: Items to Address:
Coordination and linkage to primary medical care Provider availability

Access to services and resources Insurance coverage
Insurance, benefits, enrollment Data collection and sharing
Data collection and sharing strategies Use of technology
Technological assistance and advancements Education, empowerment,
policies

To address the Access to Health Care Initiative, community members and partners in the public
health system, were requested to rank how the Public Health System is preforming. Data
provides a comparison to 2019 responses. These findings apply to Access to Health Care and

Behavioral Health Care.

Two-thirds (66.6%) of respondents reported moderate activity by the local public health system
related to EPHS 6 — enforcing laws and regulations that protect and ensure safety. The same
number, 66.6% believed there was little or no activity by the public health system, monitoring
health status to identify community health problems, EPHS 1.

More than sixty-six percent (66.6%) reported minimal opportunities for the development of
leaders to represent the diversity of the community.
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Identify Groups of People Who Have Trouble Accessing Personal Health Services

45%

40%

35% .

30%

25%

20%

15%

10%

0% No activity Minimal Moderate Significant Optimal

W 2019 0% 9.68% 41.94% 38.71% 9.68%
"2022 0% 26.67% 40.00% 33.33% 0%

2019 w2022

Most believed the System’s effort were moderate when identifying groups of people who have
trouble accessing personal health services. None replied optimal.

Connect people to organizations that can provide the personal health services they may need

45%
40%
35%
30%
25%
20%
15%
10%
5%
0% No activity Minimal Moderate Significant Optimal
m 2019 0% 9.68% 41.94% 38.71% 9.68%
12022 0% 26.67% 40.00% 33.33% 0%

W 2019 w2022
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Forty percent (40%) of respondents believed the System is doing moderately well connecting
people to organizations that can provide the personal health services they may need. Once
again, none replied optimal. Most (50%) believe the System is doing moderately well using
technology to improve quality.

Use of technology to improve quality

90%
80%
70%
60%
50%
40%
30%

20%
0%

No activity Minimal Moderate Significant Optimal
m 2019 0% 0% 20% 80% 0%
w2022 0% 25% 50% 25% 0%
® 2019 = 2022

Ten percent (10%) responded that the public health system is functionally optimally to develop
policies and plans that support individual and community health effects, EPHS 5.

3. Community Health Status Assessment

The Community Health Status Assessment was conducted as
part of the MAPP process.

During the assessment, information regarding demographics, health status, health behaviors
and social determinants in the community was gathered and analyzed. Data was collected from
a variety of resources and analyzed comparing local, state and national benchmarks, when
available.

The CHSA provides a picture of our community by answering three questions:

1. Who we are and what do we bring to the table?
2. What are the strengths and risks in our community that contribute to health?
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3. Whatis our health status?

The MAPP process recommends and identifies health

categories for conducting the CHSA.

& B =

Demographics
Socioeconomics

Quality of Life

Health Resource Availability
Behavioral Risk Factors
Social and Mental Health

10.
11.

indicators in the following eleven

Maternal Child Health
Environmental Health
Communicable Diseases
Death, lliness and Injury
Sentinel Events

The MAPP Data. Evaluation, and Monitoring (DEM) Team was established by the Will County
MAPP Collaborative in April, 2013. From January — June, 2022 the DEM Team collected and
summarized data in the above categories. A draft of the CHSA was created and presented to the
MAPP Executive Committee for review and approval in June, 2022.

Selected data and information from the CHSA were presented to participants at the MAPP
Collaborative Forum, September 30, 2022 at Ascension Saint Joseph Hospital, Joliet Illinois. The
CHSA is available in the MAPP Section of the website of the Will County Health
Department, www.willcountyhealth.org

Identified Areas of Opportunity

Areas of opportunity identified by the Will County Community Health Status
Assessment that correlate with the Social Determinants of Health:

Data ldentified

Target Population/s

Affordable housing

All of Will County

Low access to food stores

All of Will County

Low income and
low access to food

o Joliet

e University Park

e Sections of Bolingbrook
e Sections of Romeoville

Economic Stability

Low household income

e Hispanic/Latino ethnicity
e Zip-code area 60433
e Zip-code area 60432

High poverty

e Zip-code areas 60433,
60432, 60436

e Black and other race

e Hispanic/Latino ethnicity
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High unemployment

e Zip-code areas 60433,
60484, 60468
Black or African American
Ages 16-19

Uncertain access to food

Children

POVERTY

60503

00585

®

Ty
wus ooan?

60423

80440

ég’?‘dﬂ{?

Will County, IL

Poverty - Population Below 100% FPL
Percent by 2ip Code
_ Under S %
. 5-10%
015
s 0%
B over 0%

1A

60401

‘Owie Source U S Census Bureau, Amencan Commundy Survey 2019

Poverty is considered a key driver of health status. According to Community Commons,
“poverty creates barriers to access including health services, healthy food, and other

necessities that contribute to poor health status.”

The median household income was $86,961, which was higher than lllinois and the
United States. The city of Joliet has the lowest household income.

More than 6.7% or residents live below the poverty line. There is a disparity in income
by race and ethnicity.

19 |Page




Non-Hispanic/Latinx 4%
Hispanic/Latinx 8.2%
White 4.8%
Black or African American 17.7%
Native American/Alaska Native N/A
Asian 2.7%
Native Hawaiian/Pacific Islander N/A
Other Race 12.40%
Male 5.8%
Female 7.0%

Source: US Census Bureau, Cares Engagement Network, 2019

UNEMPLOYMENT

Unemployment creates financial instability and barriers to access, including insurance
coverage, health services, healthy nutrition, and other necessities that contribute to
poor health status. The unemployment rate in Will County was 16% in 2020, due to local,
state, national and global lockdowns that resulted from the Coronavirus Pandemic. In
September 2021, unemployment was 5.3%. It has since dropped to 4.2% in 2022.

There was a higher unemployment rate among: males, Hispanic/Latinx population, Black
or African American population and in the 16-19 years age group.” There are
approximately 40,417 youth aged 16-19 in Will County, of which 2,203 are not in school
and not employed. This represents 5.5% of youth, not attending school and not
employed in this age group. This is lower than the State, 6.2%, and United States, 6.6%.
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Data Identified

Target Population/s

Education

High school diploma
obtainment

Males

American Indian/Alaskan
Native, Native
Hawaiian/Pacific islander
and other races
Hispanic/Latino ethnicity
Zip-code areas 60432,
60433, 60436

High school four-year
graduation rate

Joliet Central High School
Joliet West High School

Language barrier (speak
English less than “very wel

I"

Spanish speakers

EDUCATION

In Will County, there are 39,494 persons, aged 25 and older, without a high school
diploma (or equivalent). This is relevant because educational opportunity has been
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linked to positive health outcomes. Over 8% of the population of Will County, above age
25 has not graduated high school or received their GED. The higher population areas of
those without a high school diploma, are in the Joliet area, in the 60432, 60433 and
60436 zip codes.

There are three schools that fall below the state-wide graduation rate of 86%. These
high schools have a higher percentage of low-income students, and non-White students,
further demonstrating the disparities in educational outcomes by race and income
levels. Schools with the highest percent that do not graduate are: Joliet Central (29%),
Peotone (21%), and Joliet West (20%).

The 4-year graduation rate for Will County, based on reporting schools, was calculated
to be 90%.

@ Will County, IL

Population with No High School Diploma
% Population (Age 26+) by 2ip Code
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Data ldentified Population/s
Access to social associations | All of Will County
Social and Community Lack of access to social and All of Will County
Context emotional support

“People’s relationships and interactions with family, friends, co-workers, and
community members can have a major impact on their health and well-being.
Healthy People 2030 focuses on helping people get the social support they
need in the places where they live, work, learn, and play.

Many people face challenges and dangers they can’t control — like unsafe
neighborhoods, discrimination, or trouble affording the things they need.
This can have a negative impact on health and safety throughout life.”?
Healthy People 2030

SOCIAL AND COMMUNITY CONTEXT

Minimal contact with others and limited involvement in community life are associated
with increased morbidity and early mortality. Social associations is defined as the
number per 10,000 population. Associations include membership organizations such
as: civic organizations, bowling centers, golf clubs, fitness centers, sports organizations,
religious groups, political organizations, labor organizations, business and professional
organizations.

Will County has 478 associations, 6.9 per 10,000 population. This is lower than lllinois
(10) and the United States (9.3)."

Social and emotional support is critical for navigating the challenges of daily life and for
good mental health. Social and emotional support is also linked to educational
achievement and economic stability. Between 19.1-23% of residents of Will County
report having inadequate social and emotional support.Vi

Areas of opportunity identified by the Will County Community Health Status
Assessment that correlate with the Social Determinants of Health and Will County

MAPP Initiatives.
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Access to Care Initiative

Data ldentified

Population/s

A ccess to Health Services

Health professional
shortage area designation

Zip-codes 60432, 60433

Lack of consistent source e Males
of primary care e Non-white
e Ages 25-44
e Income less than
$35,000
Lake of health insurance e Males

African American or
Black
Asian, and other races
e Hispanic/Latino
ethnicity
e Zip-codes 60432,
60433, 60484

More medical/surgical and
intensive care beds

All of Will County

Primary care physician
ration

All of Will County

Preventable hospital
events

Medicare enrollees

UNINSURED

The lack of health insurance is a key driver of health status. According to the US Census
Bureau, 5.9% of Will County residents are uninsured. A larger percentage of uninsured
reside in zip-codes 60432, 60433 and 60484, in the Joliet area, as well as parts of

Eastern Will County.

Seven percent (7%) of males and 4.8% of females are uninsured.

By age group, 2.3% of those under 18 years of age, 85% of those 18-64 years, and .70%
of those 65 years and over, are uninsured.

Most of Will County’s Medicaid recipients are 18 years old and younger (24.9%)
compared to ages 18-64 (9.7%) and ages 65+ (6.0%).
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Uninsured Population by Race/Ethnicity

Non-Hispanic/Latinx 3.8%
Hispanic/ Latinx 13.5%
White 4.9%
Black or African Americans 5.6%
Native American/Alaska Native N/A
Asian 5.7%
Native Hawaiian/Pacific Islander N/A
Other Race 19.9%
Multiple Race 4.8%
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HEALTH CARE RESOURCES

Will County healthcare resources includes three hospitals, three health center
organizations, dialysis facilities, nursing homes and other outpatient treatment centers.

There is a shortage of primary care physicians, mental health providers and dental care
providers.

e Will County has a ratio of population to primary care physicians of 1,810:1
compared to 1,240:1 in lllinois and 1,030:1 nationally.

e There are 366 dentists yielding a ratio to population of dentists 1,860:1,
compared to 1,330:1 for lllinois and 1,280:1 nationally.

e Will County has a total of 614 mental health care providers, a ratio of
population to provider of 800:1, compared to 410:1 in lllinois. *

There are increased shortages of primary care and dental providers for adult Medicaid
recipients. There are more than 120,000 Medicaid enrollees in Will County.
Approximately one in seven residents is enrolled in Medicaid. There are 757 physicians
participating in Medicaid. In addition, 355 are primary care physicians. The rate is three
for every 1,000 Medicaid enrollees and one pediatrician per 1000 children enrolled.
There are also138 nurse practitioners. There are 91 dentists participating in Medicaid.
This is a rate of less than one dentist for every 1,000 Medicaid enroliees.X

Stabilizing the Built Environment Initiative

To facilitate addressing Stabilizing the Built Environment Initiative, the MAPP Collaborative
determined needs and items to be addressed.

Determined Needs Iltems to be Addressed
Vocational training Housing
Data collection and sharing strategies Transportation

Health services linages
Evaluate the environment
Policy, education, and empowerment
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Data Population/s

Neighborhood and Households with no vehicle Parts of Joliet, Lockport,
Built Environment Bolingbrook and University
Park
Physical environment All of Will County
Public transportation for All of Will County

commuting to work

HOUSEHOLDS NO VEHICLE

It is estimated that 3.70% of Will County households have no vehicles, compared to 10.86% of

lllinois households.

In Will County, 13,360 people, 3.9% of the population use public transit to commute to work.
This percent is much lower than lllinois or the United States.

Location Total Occupied | Households with Percentage of Households
Households NO With
. Motor Vehicles NO Motor Vehicles
229,498 8,483 3.70%
I 2864134 526,441 10.86%
120,756,048 10,395,713 8.61%
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PUBLIC TRANSPORTATION

i Workers Traveling to Work Using Public
Transit, Percent by Tract, ACS 2015-19

[ Over 4.0%

W -4.0%

[ 0.1-1.0%

No Workers Using Public Transit
I No Data or Data Suppressed

[ Report Location

OVERCROWDED HOUSING

Overcrowded housing are units with more than one occupant per room. Overcrowding is
occurring in:

e Joliet
e Bolingbrook
e Southern Will County
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Location Total Occupied Overcrowded Percentage of
Households Housing Housing Units
Units Overcrowded

Will County 229,498 4311 1.80%
m 4,864,134 125,489 2.61%
120,756,048 3,932,606 3.34%

- P T
Overcrowded Housing (Over 1
Person/Room), Percent by Tract, ACS 2015-19

[ Over 4.0%
21-4.0%
11-2.0%
Under 1.1%
No Data or Data Suppressed
Report Location

Om

will County

Source: US Census Bureau, American Community Survey. 2019. Source geography: Tract

HOMELESSNESS

On January 21, 2021, 250 unique individuals were reported experiencing homelessness in Will
County. Of this number, 32% were children under the age of 18 and 5% experience chronic
homelessness.”
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The Will County Health Department, Alternative Housing Program provided over 600 nights of
stay for COVID-19 positive residents.

HOMELESS POPULATION IN WILL COUNTY, POINT-IN-
TIME (PIT) COUNT, 2009-2021
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Behavioral Health and Substance Abuse Initiative

Data Population/s
Behavioral Health and Provider availability All of Will County
Substance Abuse Suicide All of Will County

Substance abuse All of Will County
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To facilitate addressing the Behavioral Health and Substance Abuse initiative, the MAPP
Collaborative determined needs and items to be addressed.

Determined Needs Items to be Addressed

Coordination and linkage of mental health services Provider availability

Data collection and sharing strategies to identify Depression and suicide
and prioritize Substance abuse

. . Alcohol Use
Policy, education, and empowerment

. . Data collection and sharing
Technological assistance and advancements
Use of technology

Education, empowerment, policies

BEHAVIORAL HEALTH AND SUBSTANCE ABUSE

Behavioral health continues to be a concern among Will County residents. The term behavioral
health is inclusive of mental health and substance use disorders. Resources in Will County are
limited for hospitalizations for mental health disorders. Individuals who lack insurance or are
Medicaid recipients are additionally limited in their ability to find services.

Will County has a total of 614 mental health care providers, a ratio of population to
provider of 800:1, compared to 410:1 in lllinois. %

SUBSTANCE USE

The following graph illustrates the changes during the past twelve years.

e Four percent (4%) of 12'" graders currently smoke cigarettes. This is a gradual
improvement since 2012.

e The number of those using inhalants has increased since 2018.

o Although the number has decreased, marijuana is used by 29% of 12" graders.

e In 2020, 56% of 12t" graders use alcohol.

Sixteen percent (16%) of 12t graders reported that they have engaged in binge drinking in the
past two weeks.

31|Page



W 2008
W 2010
w2012
W 2014
2018
2020

Alcohol

7%
66%
67%
1%
60%
56%

Will County 12th Grade Substance Use 2008-2020

Cigarettes

34%
5%
25%
19%
10%
4%

4% 5%S%

5%
5%
2%
2%
1%
2%

Source: Illinois Youth Survey, 2020 County Report

SUICIDE

2% 2% yor 2%
..5-25

Inhalants

Marijuana

al%
37%
37%
39%
35%
29%

H2008 W2010 ®m2012 ®W2014 W2018 ™ 2020

9%9%3%9%

109‘1%

6%
5% %

Iicit Drugs (olher Prescnptlon Orug

than Marijuana) Misuse
9% 14%
9%
8% 10%
9% 11%
6% 6%
5% I%

The Healthy People 2030 suicide target is 12.8 per 100,000 population. In 2021, there were 61
suicides in Will County. This is under the target number. The majority of those that dies by
suicide in 2020 and 2021 wee white males. Most are carried out in the following manner:
gunshot wound, hanging, drug overdose.
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YOUTH SERIOUSLY CONSIDERED SUICIDE, WILL
COUNTY 2014-2020
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Source: lllinois Youth Survey, Will County Report 2014, 2016, 2018, 2020.

Suicide Deaths in Will County 2013-2021

100
80
60 \_‘/_—\
40
20
2013 2014 2015 2016 2017 2018 2019 2020 2021
e Seriesl 68 49 58 79 80 72 68 65 61

Will County Coroner Office

To facilitate addressing the Access to Food and Nutrition Initiative, the MAPP Collaborative
determined needs and items to be addressed

Determined Needs Items to be Addressed
Coordination and linkage for food resources Food access
Access to nutritional food Healthy food consumption

Data collection and sharing strategies
Technological assistance and advancements
Policy, education, and empowerment
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Data

Population/s

Access to Food and Nutrition

Food insecurity

All of Will County
Low-income households

Food availability, SNAP stores

All of Will County

All of Will County

Low levels of vitamins and minerals can result in mental impairment and central nervous

system defects in infants. X

Food insecurity is the household econamic level and social conditions of limited or uncertain
access to adequate food. Of the 12,550 children in Will County who experienced food insecurity
in 2019, 73% of the children are in a household that has an income below the 185 Federal
Poverty Level. Access to healthy, affordable food is a key component of obesity and chronic

disease prevention.

FOOD INSECURITY RATE, 2019

WILL COUNTY

| Total Population

ILLINOIS

1 Children

UNITED STATES
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Repart Area Total % Populttion

Zopuiation
rocd (Jtrt?&igt
Will County 677,527 1.08% 16.36% 37.11% 43.14% 2.30%
llinois 12,830,633 0.79% 21.04% 38.50% 36.13% 3.53%
United States 312,474,470 0.99% 18.63% 30.89% 43.28% 5.02%

Access to healthy, affordable food is a key component of obesity and chronic disease
prevention.

The majority of the Will County population has moderate healthy food access while areas of
Northern Will County has low.

The number of supermarkets or grocery stores per 10,000 population has decreased to 1.28
since their peak in 2013 of 1.53. This is well below lllinois and the United States.

The number of SNAP-authorized retailers in Will County is lower than In Illinois and the United
States. Areas with most access to SNAP-authorized retailers are Bolingbrook, Joliet, and
Southern Will County.
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Source: US Department of Agriculture, Food and Nutrition Service, USDA - SNAP Retailer Locator. Additional data analysis

by CARES. 2021. Using total population from 2010.

|

61-120
Under 6 0

SNAP-Authorized Retailers Access, Rate per 10,00(
& Population by Tract, USDA 2021
Bolinglire B over 120

No SNAP-Authorized Retailers

will

| & No Population or No Data
Tinley Park

Location Population SNAP Retailers

SNAP Retailers
per

Will County 677,560
Illinois 12,830,632

United States 312,383,875

389
8,965
242,299

4. COMMUNITY THEMES AND STRENGTHS ASSESSMENT (CTSA)

The Will County MAPP Collaborative participated
in the development of the Community Themes
and Strengths Assessment (CTSA). Survey
Monkey, an online assessment tool and data
collector, was used to gather responses
received in English and Spanish.

10,000 population
5.74
6.99
7.76

COMMUNITY
THEMES AND
STRENGTHS

ASSESSMENT
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The survey was first made available on November 16, 2021 and was closed to
participation on July 31, 2022.

All Will County residents were requested to participate. Information was provided by
the MAPP collaborators and stakeholders. The community was made aware of the
survey using: the internet, social media, press releases, outreach, collaboration with
partner agencies to identify and provide information to hard-to-reach populations,
emails, flyers, one-on-one discussions, presentations and promotions. Survey
information was made available to: clinic participants, at universities and colleges,
municipalities, and to residents who visited other county locations. Access was
available via computer, and mobile devices. Community members were requested to
provide their perceptions, thoughts, opinions, attitudes and concerns.

The CTSA assessment engaged the community by requesting their input on many
topics, including but not limited to:

e “Quality of Life”, defined as their personal satisfaction/happiness
or dissatisfaction/ unhappiness with the conditions in which the
respondents live.

e Opinions of health issues in the home, neighborhood and county,

where the respondents live.

Important issues, based on health indicators and indexes.

The perception of equity in our community.

Resources that are available to residents.

Opportunities for improvement.

The assessment tool, comprised of seventy-two (72) qualitative and quantitative
questions. A total of 827 responses were received, representing a .12% response rate of the
community at a 3% margin of error at a 95% confidence interval. The report was available to
requesting stakeholders after September 1, 2022 and data presented at a Forum on
September 30, 2022. The assessment will be posted on the website of the Will County
Health Department, www.willcountyhealth.org in the MAPP section.

Residents from each of the county’s zip codes participated. The majority of survey respondents
(68.94%) have lived in Will County for more than 15 years and own their home (76.75%.) The
most reported household income was $100,000-$149,000/year (18.09%). The majority of
participants were: married (57.79%), female (67.7%), 55 years of age and over (45.95%),
white/Caucasian (68.18%), English speaking (93.17%) and attended at least some college
(77.59%).
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Quality of life questions were asked of residents. More than 77% of residents rated the overall
quality of life to be good or better and 75.9% rated Will County as a good or better place to raise
children. When considering items such as safety in their home, schools, workplace, on
playgrounds and in parks

65.66% responded good, very good and excellent when rating the safety of the county.

More than 57% responded they are able to find good jobs and live in a healthy economy, always
and most of the time.

When asked if residents believe they live in a clean environment (e.g., air, land, water) in their
home, 72.83% replied yes, all or most of the time. Residents replied they are able to participate
in arts, cultural, and community events, 57.71% responded always and most of the time.

Two thirds were not worried whether their food would run out before they had the money to
buy more. Thirty percent (30%) of residents reported that their households were never, rarely or
sometimes able to pay for healthcare (e.g., family doctor, prescriptions). That number increases
to 54.76% when discussing the county.

The majority of respondents, (83.04%) reported they live in a family-friendly environment, most
or all of the time. It was reported that 37.86% of residents with disabilities, in their homes, had
access to services and resources, most of the time, or always. When requesting information
relating to the county, that number fell to 22.07%.

More than seventy-three percent (73.92%) of residents always or most of the time, feel safe in
their home, 56.25 % feel safe in their neighborhood/community, and 27.05% feel safe in the

county.

Of those responding, 75.20% are engaged in religious or spiritual values, sometimes, most of the
time or always.

Respondents identified Social Issues “Within the Home”, “Within the Community”, and “Within
Will County”. The following lists those of most concern and as seem as a large problem.
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Within the Home

Within the Neighborhood/Community

Within Will County

1 | Depression/Anxiety Disorders Illegal Drugs lllegal Drugs
2 | Cigarette/Tobacco Usage Depression Violence
3 | Other Mental Health Issues Excessive Drinking/Alcohol Usage Prescription Drug Use
4 | lilegal Drugs Underage Drinking/Mental Health Depression
Issues
5 | E-Cigarettes/Vaping Violence Other Mental Health Issues

6 | Prescription Drug Use

E-Cigarettes/Vaping

Excessive Drinking/Alcohol
Usage

7 | Excessive Drinking/Alcohol
Usage

Cigarette/Tobacco Usage

Cigarette/Tobacco Usage

8 | Dementia/Alzheimer’s Disease

Prescription Drug Use

Underage Drinking

9 | Domestic Violence/ Abuse

Domestic Violence/Abuse

E-Cigarettes/Vaping

10 | Suicide

Suicide

Domestic Violence/ Abuse

Respondents reported experiencing discrimination, have been prevented from doing something,
or have been hassled or made to feel inferior in any of the following situations, because of your
race, mobility/ability class, economic status, or political affiliation:

AT SCHOOL

GETTING HIRED OR GETTING A JOB

AT WORK

GETTING HOUSING

GETTING MEDICAL CARE

GETTING SERVICE IN A STORE/RESTAURANT

GETTING CREDIT, BANK LOANS OR
MORTGAGE

ON THE STREET OR IN A PUBLIC SETTING

FROM THE POLICE OR IN THE COURTS

DISCRIMINATION

9.74% .635%

550%:14:.39%l 13.59%

[ er—
10.0226 18.09% 11.79%

14.61% 18 7.63% )

. Four cr mor.

20% 30% £0% S50%

B oo ortnre. Cnce

70% 80% 90% 100%

B never
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Access to Care Initiative

Respondents reported their primary sources for information on health-related issues were:

Internet

Doctor

Social Media

Local Health Department
News Station (TV or Online)

el

When rating quality of the healthcare system, (68.74%) were satisfied with access, cost,
availability and option in healthcare. About one-third of respondents use teleservices for primary
health care/infectious disease assistance, sometimes, most of the time, or always.

More than 83% reported, in their home, it was not a problem for adult of obtain immunizations
or vaccinations. However, when asked in Will County, only 15% believe it is not a problem.

More than 5% report sexually transmitted infections is a problem in their home.

Among respondents in need of health care (73.47%), seek care from a private practice heath care
provider, 33.26% from an immediate care center and 21.81% a hospital emergency department.
For mental health care, 41.67% request assistance from a private practice provider, 40.79%
responded not applicable.

Resident respondents reported that 57.17% have insurance through their employer and 14.76%
self-pay for their health insurance. Twenty-seven percent (27.05%) have Medicare, 15.37% have
Medicaid. Nearly 8% have no insurance and pay cash for their health care. Others, 2.66% obtain
care from the Veterans’ Administration.

Thirty percent of residents reported that their households were never, rarely or sometimes able
to pay for healthcare (family doctor, prescriptions, etc.). That number increases to 54.76% when
discussing the county.
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Where Will County goes when sick or in need of health care

Other

Veterans' Clinics
Quick Clinics
Private Practice

Immedicate Care Centers

Hospital Emergency
Departments

Free Clinics

Community Organizations

Community Health Centers

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

2022 m2019

Eighty-three percent obtain dental services from a private dentist. Eight percent obtain dental
care from Community Health Centers (Aunt Martha’s, VNA, Will County Community Health
Clinic), 4.52% obtain care from free clinics (Will-Grundy Medical Center), 0.62% receive dental
treatment from the Veteran’s Clinic, and 1.55% seek care from hospital Emergency Departments.

Educational attainment has been linked to positive health outcomes, for this reason,

respondent level of education was included. More than 62% of resident respondents believe
their children are able to go to good schools.
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Respondent Level of Education

Other H

Less than 9th grade 1"

Some high school, no  »
diploma '

High school graduate or ¢ 0 5

GED s i i |

Some College, N0 (o1ee o o T

Associate degree

Bachelor's degree

Masters or professional
degree

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%
12022 m2019

When respondents were asked where they obtained information about health-related
issues/resources (e.g., water quality, heart disease, communicable diseases). Most replied the
internet (58.40%), their doctor (49.39%), social media (33.81%), local health department
(31.35%), News Stations on TV or online (29.51%).

Behavioral Health and Substance Abuse Initiative

When asked where does your family go when in need of mental health care services, 39.63 %
turn to their private practice physician or family health care provider for care.
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Not Applicable

Other

Veterans' Clinics

Private Practice

Immedicate Care Centers
Hospital Emergency Departments

Free Clinics

Community Organizations
Community Health Center gy

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

2022 m2019

Respondents replied:
When asked if excessive drinking or alcohol use was a problem in Will County:

e 1In 2022 -24.08% responded it was somewhat of a problem
In 2019 — 26.54% responded it was somewhat of a problem

e 1In 2022 -19.59% responded it was a large problem
In 2019 — 13.04% responded it was a large problem

® [|n2022-11.92% responded excessive drinking and alcohol use are a problem in their
home.

When asked if illegal drug use was a problem in Will County:
e |n 2022 -29.80% responded it was somewhat of a problem
In 2019 - 30.03% responded it was somewhat of a problem
e In 2022 -37.55% responded it was a large problem
In 2019 - 36.82% responded it was a large problem
e In 2022 —-7.92% reported that illegal drug use is a problem in their home.

In 2022, 5.28% believe prescription drug use is a problem in their home and nearly 53% believe
it is problem in Will County. Six percent report domestic abuse is a problem in their home. Nearly
8% believe violence is a problem in their home and 60.49% believe it is a problem in Will County.
Dementia/Alzheimer’s Disease present problems that are faced, in their own homes, of more
than 10% of resident respondents. In 2022, 47.18% of respondents reported depression/anxiety
to be a problem in their home. This has increased from 39.39% in 2019.
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DEePRESSION/ANXIETY DISORDER
IN THEIR HOME

large problem

somewhat a problem

small problem

not a problem

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

2022 wm2019

IN WILL COUNTY

do not know

large problem

somewhat a problem

small problem

not a problem

. I k
I
i .

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

2022 m2019

Seven percent of resident respondents reported self-harm (i.e., cutting, etc.) is a problem in
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their homes. More than 27.4% reported problems with other mental health issues in their
homes. Nearly 8% believe suicide is a problem in their home. This number has increased from

4.68% in 2019.

Is suicide a problem in your home?

Do not know iy
Large problem I
Somewhat of a problem i

Small problem m

NOLo PTODlem g S L i WA ST S Sl iy vt

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00% 100.00%

Somewhat of a

N |
ot a problem Small problem problem Large problem Do not know
in your home 2022 83.10% 3.26% 2.44% 2.24% 8.96%
® in your home 2019 90.18% 2.57% 1.47% 0.64% 5.14%

in your home 2022  ®in your home 2019

Access to Food and Nutrition Initiative

People with healthy eating patterns live longer and are at lower risk for serious health problems
such as heart disease, type 2 diabetes, and obesity. For people with chronic diseases, healthy
eating can help manage these conditions and prevent complications.V

Food insecurity addresses limited or uncertain access to adequate food. While 7.68% of
resident responders reported that they rarely were able to purchase healthy foods, 75.24% are
able to buy healthy food, most of the time and always. This decreased from 84.13% in 2019.

When asked to comment to the following statements:

e “The food I/we bought just did not last, and I/we did not have money to get more.”
37.79% responded often true or sometimes true

e “I/we worried whether our food would run out before |/we got money to buy more.”
34.43% responded often true or sometimes true
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Stabilizing the Built Environment Initiative

In 2022, 60.16% of respondents are able to live in affordable housing, always or most of the
time. This has decreased from 72.10% in 2019.
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When asked the following questions, residents responded:

How many dependents live in your home/dwelling? Do you own or rent your home/dwelling?

0 59%, 76.75% own

1 17.78% 18.97% rent

2 16.22% 4.28% unsure
3 8.11%

4 5.69%

Do you live in a home dwelling with multiple families?

Yes 11.52%
No 87.06%
Unsure 1.42%

When asked, if residents have access to public transportation (e.g., to buy foods, get to
appointments, get to work, parks or activities, 30.96% replied rarely or never.

Seventy-one percent of residents are able to participate in recreational activities {e.g., visit
parks, participate in organized activities, fishing, etc.) always or most of the time.

More than 80% of residents are able to participate in arts, cultural, and community events, all

or most of the time.

Seventy-three percent of resident respondents reported that they live in a clean environment
(e.g., air, land, water), all or most of the time.

Seven percent of residents with disabilities report they rarely have access to services and

resources.
MAPP CoLLABORATIVE 2022 FALL FORUM

On September 30, 2022, the MAPP Collaborative hosted a forum at Ascension Saint Joseph
Hospital, Joliet lllinois. The meeting was convened to; review the initiatives established in 2019;
review key findings and provide information and data related to those initiatives and current
health issues identified in the four assessments; inform participants of the progress and issues
identified in the four committees, prioritize and vote on initiatives for the coming three years.
The forum was hosted by the Will County Health Department, the MAPP Collaborative and
Ascension Saint Joseph Hospital. Eighty people attended the meeting that began at 9 am and
ended at 2:45 pm.
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Eleven organizations shared information on programs, services and products prior to the
opening session and at breaks.

®=  Families United Overcoming Addiction
= Senior Services

= Healthy Driven

= Governor’s State University

= VNA Healthcare

= Advent Health

®  Will County Substance Use Initiatives
= Brightside

®=  Ascension Saing Joseph

= Guardian Angels

= Will County Center for Community Concerns

The HEART and MAPP Awards were presented for superior actions and support.

Speakers were: Susan Olenek, Kathleen Burke, Merridith Montgomery, Kathy Pecora, Shawn
Marconi-West, Becky McFarland, and Beverly Parota.

The Access to Food Initiative, “We WILL Grow” was discussed by Kathy Pecora and Tempie
Bates. Partners in the program are:

Will County Mapp Collaborative Will County Farm Bureau

Will County GIS
The National Hook Up of Black Women
Lockport Township High Schools

Lewis University
University of lllinois Extension
Sharefest Will County

lllinois Partners in Hope

The goal of the program is by growing food, We WILL Grow resilient communities, through
educating Will County residents on the ease of growing fresh fruits and vegetables. As of 2021
there have been 29 gardens established. Fourteen of these are actively supplying fresh produce
directly to food pantries located in food deserts in Will County.

In 2021 the total estimated garden harvest was 200,000 pounds of produce. Their harvest for
2022 will increase due to adding 6 gardens, 2 community beautification boxes and expanding
garden size.
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The Stabilizing the Built Environment Initiative, “Health and Homelessness” and “Project
HELP” were discussed by Merrideth Montgomery

There is a connection of homelessness and health.

e Poor health is a major cause of homelessness.

e [t creates new health problems and exacerbates existing ones

e While health care providers do all they can to mitigate the effects of the streets, no amount
of care can substitute for stable housing.

e Simply being without a home is a dangerous condition.

Will County Continuum of Care hopes to end homelessness by assuring every community will
have a systematic response in place that ensures homelessness is prevented whenever possible
or is otherwise a rare, brief and one time event. Ending homelessness requires building a
system that leverages programs and resources in the most efficient manner in order to house

as many people as possible.

The Homeless Services System acts first to quickly identify and engage people at risk of
experiencing homelessness. Intervening to prevent the loss of housing and divert people from
entering the homelessness services system. Second, be prepared and ready for crisis response
and to provide immediate access to shelter and crisis services without barriers to entry, while
permanent stable housing and appropriate supports are being secured. Lastly, when
homelessness does occur, quickly connect people to housing assistance and services, tailored to
their unique needs and strengths, to help them achieve and maintain stable housing.

Project HELP coordinates outreach efforts to connect with the most vulnerable community
members, those experiencing unsheltered homelessness. HELP provides the basic necessities
that are often critical to their survival.

The Behavioral Health and Substance Abuse Initiative, Substance Abuse and Opioid Crisis in
Will County was discussed by Dr. Kathleen Burke

Opioid usage is an epidemic. Through appropriate use of data, the “hot spots” and the
demographics of those most at risk can be identified. Opioids and synthetic Opioids are widely
available and extremely dangerous. Will County has seen a 25% increase in overdose deaths in
the past year. At this point, the county is having few deaths in the under 18 years and 18-21 age
groups. Most over-dose deaths are in the 25-45 years age group. There are more male, than

female, deaths.

Currently the “hot spot” for the most deaths due to substance abuse is Joliet. Other hot spot
areas are: Bolingbrook, Romeoville, Lockport and Crest Hill.
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Narcan rapid response has been beneficial in prevent deaths. Efforts are underway to educate
the community by staffing tables and providing information in bars, health clubs, concerts,
businesses and other areas frequented by those most at risk.

Fentanyl test strips and Narcan educational materials are being widely distributed throughout
the county. Fentanyl presents a unique danger or rapid death.

Visits to hospital Emergency Departments have increased for over doses. Rapid care and
evidence-based protocols and processes for easy transfer for care are needed. Currently the #1
barrier to care is stigma, which causes people to not ask for help. Even Narcan use is influenced
by stigmas, despite its lifesaving abilities.

The Access to Care Initiative, “Know Where to Go” was discussed by Shawn West. The Know
Where to Go program was developed to assure care for those in need. Through cooperation
with volunteer providers, those with health care needs and few resources are referred for
treatment. Through the fundamental changes implemented, access to care was made more
readily available, and health care outcomes improved. Thanks to the various volunteer MAPP
organizations, provider collaboration, and dedicated staff, access to care has greatly improved.

Becky McFarland explained the MAPP Process, the four assessment tools and the initiatives
discussed at the Forum, facilitated prioritization of initiatives and voting.

Beverly Parota presented facts learned through the assessment process most pertinent to the

four initiatives and status since 2019.

Susan Olenek, Director of the Will County Health Department, discussed the initiatives, actions
of the Executive Committee and the voting process.

The Executive Committee of the MAPP Coalition discussed the many issued faced during the last
two years by all included in the Will County local public health system. The challenges
accompanying the long-lasting pandemic, diminished resources, staffing issues and
implementing of additional services to facilitate the many needs identified during the event,
greatly influenced the capabilities to accomplish the many desired tasks associated with the
MAPP initiatives. Despite the forces facing the System, much was accomplished. Some stellar
examples are the Opioid Initiative, the community gardens, the system to fight homelessness and
access to through the Knowing Where to Go program, presented at the Forum. However, without
diminishing accomplishments, much more can be done to increase access to care, improve
behavioral health and reduce substance abuse, stabilize the environment, and increase access to
food and improved nutrition. With this in mind, the Committee suggested to the Forum
participants that the same initiatives continue through the next iteration of the MAPP

Collaborative.
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A vote was taken using Mentimeter, an electronic voting method. Becky McFarland, Population
Health Coordinator, DuPage County Health Department facilitated the voting process.

Taking a photo of the slide facilitated
the ability to vote.

Separate slides were used for each
initiative.

The results were automatically
calculated and are provided on the
next pages.

The result of the voting was to continue during the next three year period, with the same four
initiatives:

Access to Care
Behavioral Health and Substance Abuse
Access to Food and Nutrition

PwWwNPRE

Stabilizing the Built Environment

Attached are the result screens and comments provided by those who participated.

Are you in favor of maintaining the previous priority areq of e
Behavioral Health?

36

‘ii Nn Mavhe
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ol Mantimatey

Are you in favor of maintaining the previous priority
area of Access to Care

37

No Maoybe

Are you in favor of maintaining the previous priority area of =~ «v=tm=
Built Environment?

No Maybe

Are you in favor of maintaining the previous priority areq of  «Metme=
Access to Food and Nutrition

38

[}
2

The attached comments were submitted electronically, through the use of smart phones, and
discussed with participants.
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What else should the action teams consider?

Keeping obectives

manageable busk

Cross cutting with social equity and all task groups

Regarding behavioral health and substance use, should
also consider the lack of accessible inpatient treatment
centers and long term treatment fackities

Addressing access to voter registration. The AMA this year
proclaimed voting o social detarminant of health. There are
very easy online platforms for this
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How we cducale everyone cbout mental heatth. Moybe
campaign about mental heaolth ond the importance of
taking cure of your mental stare. Tbere is mo heallh without
mental heaolth,

Mental health an substance abuse assistonce in Spanish
locally.

Assisting with undocumented as they too may struggle with
homelessnesses and increase hospital visits

I think having more political leaders to move work forward.
Have the groups intermingle to [ind out what's going on.

Medicol respite for those discharged from hospitals
axperlencing homelessness with wrop around services that
put individuals on a path to permanent supportive housing:
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Behavioral healthcare in emergency rooms. Reduce
disparities for those battling mental health crisis

How climate change is going to impact work

Ali the action teams should work through an equity lense in
ol work - oll of these are iImpacting underserved
populations disproportionately. We need to work with
policymakers to make lasting changes.

Mental health an substance abuse ossistance in Spanish
locally.

Meating in person and on-line more often. more
communication

Cross cutting strategies on solutions to common conditions.
Addressing generational racism in HA outcomes

Need more services in mental health for the youthNeed
more avents to promte awareness about mental heolth ond
substance use

55|Page



Additional. Support for oider aduits and Veterans

How we cducate everyone about mental heaith. Moybe
campaign cbout mentot health and the importance of
taking care of your mental stare. There is mo health without
mental heaith

Mental health an substance abuse assistonce in Sponish
locally.

Meeting In person ond on-line more often, more
communication

Cross cutting strategies on solutions to common conditions
Addressing generational racism in HA outcomes

Need more services in mentol health for the youthNeed
more events to promte awarenass obout mental health and
substance use
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