
Sign up for the New 

Will County Community Health Center  

Patient Portal 
What is a patient portal?  
It is an electronic healthcare tool that allows patients to access their own health information in a secure and confidential 
environment. The Patient Portal allows patients to safely and conveniently share their medical records with additional 
healthcare providers. The Portal also helps to connect you to Will County Community Health Center Providers and staff 
by offering online secure messaging. 
 
Why sign up for the New Patient Portal? 

• It enables you to communicate non-urgent messages with your provider, even when the office is closed. 

• Request an appointment online and get a call back to set up an appointment. 

• Request refill for prescriptions. 

• Check your lab/test results. 
Enroll by computer or smartphone: 

• Request an invitation to enroll into our new patient portal. Call 815-727-8670 to request this new invitation. 

• Patients previously enrolled in our legacy portal must request a re-enrollment invitation from health center 
staff. Call 815-727-8670 to request this new invitation. 

• Check your email and click on the portal invitation to Sign Up! – in email message. 

• Simply follow the step by step instructions.  

• Once registered with the Will County patient portal use the link below to access your new patient portal 24/7.  

• It is helpful to write down your username & password in a secure place so you can easily access your patient 
portal. 

Already have an account. Click on the following link to go to the Will County Community Health Center 

Patient Portal 

 

https://www.medfusion.net/willcountyhealth-24957/portal/#/user/login
https://www.medfusion.net/willcountyhealth-24957/portal/#/user/login

