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On behalf of the Will County Board of Health, and more than 300 agency employees, we are
present the Will County Health Department annual report for 2015.

The public health | andscape has changed s
was issued in 1946. New public health challenges have emerged over thehdeuaukdsepatrthis 69
clearly documents a mission which has remained essentially unchanged through the years.

Our public health mission continues to focus on prevention, promotion, and protection. As yol
contents of this document, please be assured that what we do reflects our commitment to these es:
functions.

Much of what we accomplished in 2015 was made possHézroyehddosigp provided by two
men who worked tirelessly on behalf of this agency and all of Will County. Veteran Board of Health
John J. Hines Jr., and former Executive Director John J. Cicero have since retired. Their work set h
for those who have replaced them.

Last Spring, the agency moved to enhance services to the more than 115,000 residents in ec
County with the opening of a new office at 5601-WaiMatie Road in Monee. Thes¢id@ot
facility replaced an older site in University Park.

Family Health Services launched two highly successful initiatives during 2015. A new Chronic
and School Health Grant now enables the WCHD to promote prevention in diabetes, heart disease,
the community through a variety of activities. A Rethink Your Drink campaign also impacts those thi
areas through the promotion of healthy beverage choices.

Our Community Health Center celebrated 20 years of service to Will County residents in 201
A rededication and open house event was well received by the community.

Emergency Preparedness & Response program conducted a Pharmaceutical Closed Point o
Distribution Full Scale Exercise on October 22, 2015. EP&R continually develoj
drills, and exercises designed to enhance emergency response.

As always, this agency wishes to thank the Will County Board of Health, \
County Board, the Will County Executive, and the citizens of Will County for the

support. Ongoing support will enable us to continue with the accomplishment of

public health mission.

Susan Olenek
Executive Director



Will County Board of
Health

The Board of Health meets on
the Third Wednesday of each
month at 3 p.m., at 501 Ella
Avenue, Joliet, IL 60433 in
the Community Room.

A 12member Board of Health governs
the Health Department. The Will
County Executive and the Will County
Board appoint members, who volunteer
their time.

Will County Community
Health Center Governing
Council

The Governing Council meets
the First Wednesday of each
month at 5:30 p.m., at
1106 Neal Avenue, Joliet |,
60433 in the lower
level Community Room.

L

The Governing Council oversees the
planning and direction of operations for
the Community Health Center. To
ensure a community voice for the Cen-
ter, a majority of Council Members|is
comprised of users of the services of the
Center.
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ORGANIZATIONAL STRUCTURE
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General Operating Fund 207

REVENUE AND EXPENDhdudRtEeS, cash basis)
December -INovZzinb4r 30, 2015

REVENUE SOURCES

Tax Levy 9,654,452 . 4"
Feder al |, State and Local Grant s 10, 023,]433.5
Fees and Rei mbursabl es 9,392 ,1314. 9 ¢

Tot al Revenuwe9, 070} 201 . (

EXPENDI TURES
Sal ari es 16, 109,/]033.
Fringe Benefits 8,115,295
Supplies, Contracted Services, Capid,an7 10OUuynd 7a.y

Total Expendi2t8uroe9ss| 076 . ¢

GENERAL OPERATI NG FUND BALANCE

December 1, 2014 6,288,[136. 9:
Revenue Over Expenditures 74, 397.03

November 30, 2015 $6,362,]533.09




The Administrative Services (AS) Division is comprised of many individual departments, all of which ha
to provide the necessary support to all Health Department staff and programs.

Administrative Services Division consists of Human Resources, Information Technology and Telecommt
Facilities Management, Finance/Accounting, Accounts Payable, Purchasing, Front Desk Reception, Cour

Human Resources

= =4 =4 =

Began the Clehdsed Kronos Conversion propektdted the system to Service as a Software (SAS)
Updated several job descriptions and initiated new job descriptions as needs in service delivery change
Updated the @ine application for employment

Enhanced tracking of personnel information, recruitment process and required documents

Information Technology and Telecommunications

=a =4 =4 -4 4 & - A

Facilitated a thorough assessment of agency devices to prepare a consolidation plan

Installed a new server at the Northern Branch office to better manage/store program information
Improved the metrics and reporting for the agency work order system

Moved the Immunizations Department to the NexGen electronic health record system

Began the total phone system separation between the Health Department and Sunny Hill Nursing Home
Completed the XP mitigation project ageecy

Upgraded our Citrix Server

Assisted with the ITT piece of the PCMH Facilities Improvement grant at the CHC

Facilities Management

= =4 =4 -4 —a A

Relocation of our Eastern Branch office to new site in Monee increasing program access to clients
Major landscaping upgrades throughout the campus, all buildings

Largescale relocation of FHS to wing E, along with comprehensive remodel of all wing E west offices
Assistance in oversight/scheduling for the PCMH Facilities Improvement grant for the Community Healltl
Facilitated ADA access improvements at the Northern Branch office site

Major tree removal projegiproximately 30 trees on the campus were removed

Finance/Accounting

= =4 =4 =

Timely completion of all grant related required financial reports

Successful Annual Single Audit completed

Key support to program reviews, accreditation surveys, and outside program audits
Provided all financial program information for thenadestiategic program analysis

Vital Records

1
1

Birth statistics for 2014: 4760
Death statistics for 2014: 3363



WILL COUNITY MAPP
GITTSLILE Ty KNOW WHERE TO GO

What isa

DRINK RARELY, IF AT ALL GOTO |GOTO Madicdl Bomar
Emergency By & Primary Care Provder (PGP,

including check-ups, shots, sick
visits or any other medical needs.
Your Primary Care Provider, which
should be your first stop to well-
ness, can be a doctor’s office,
community health center, clinic,
©or health department.

A hospital emergency room or
emergency department is not a
medical home.

DRINK OCCASIONALLY

DRINK PLENTY

STOP — Rethink Your Drink. Help end the suffering
from diabetes, cancer and heart disease in your
community.

This mestage was fanded in part By 2 grant from Waices for Sealthy Kids. TO FIND A MEDICAL HOME, OR FOR MORE INFORMATION VISIT
20 iniative of the Robert Wood iohmsa Foundaticn
204 American Meart Association.
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Aunt Martha's VNA Hoalth Care Wi County Community Will-Grundy
Bongte Health Mod)

lllinois Project for Local Assessment of Needs 1 In 2015, The MAPP Behavioral Health Action Team hosted foul

1 Every five years local health departments in the state of I|§gf&! Health First Aid trainings which 94 people attended. They
are required to complete a local needs assessment and corffifinitpleased the Will County Behavioral Health Capacity
health plan to become and remain a certified health deparfh@sggsment in May 2015 which was designed to capture da
This planning process is known as lllinois Project for I/8@arding mental health and substance use disorder treatment a
Assessment of Needs (IPLAN). prevention services in Will County.

1 Will County Health Department selected to use the Mpbilizing MAPP Chronic Care Action Team releadds\ lihie
for Action through Planning and Partnership (MAPP) proceggdidHealthy (WWWH) worksite wellness recognition
their 2020 IPLAN. MAPP is Zplsise process that provides @rogram. Thirteen organizations completed the WWWH applica-
comprehensive framework for assessing critical local hiealthThe Action Team hosted a WWWH Wellness Summit in
concerns and developing plans to address those concerrgeptémber. The Summit consisted of keynote speaker, a physic
Will County IPLAN is a collaborative effort of the Will Couativity break, Rethink Your Drink Presentation, the presentation
MAPP Collaborative. The MAPP process began in Septemkies WWWH awards, a panel of gold WWWH winners to
2012 and was completed in May 2014. The three priority lefadle expertise, and wellness fair. Sixty nine people from 3¢
issues identified through this process include: organizations attended the summit.

*Behavioral Health *Chronic Care *Primary Health Care ¢ The MAPP Primary Health Action Team coordinated with
Gammon Group to develop a media campaign called Know

T Will Countyds | PLAN was ap@feR ¥ to didcatd rdsBent®dsh hefl to gbfto thEienfedica
May 2015 and submitted to lllinois Department of Public Heg|fle or the emergency room, which promotes all Will County
and approved to be in compliance in August 2015. federally qualified health centers and the free clinic.

Will County Mobilizing for Action through Planning and Parinerggswill County MAPP Collaborative hosted their Annual Fall

Collaborative (MAPP) Forum in October 2015. Ninety one people attended and learne

The MAPP Collaborative assgthbte Action Teams in 2014 10 gpoyt the WillConnects 2040 Transportation Plan, lllinois State

address the three identified health priorities. Action Team mepbgis Improvement Plan, Action Team initiatives and other Will

worked collaboratively to create a logic model and work plan fOC%aﬁlfy MAPP projects. Will County MAPP Collaborative
priority. Goals developed to address health priorities include:  jnitiatives and materials can be viewed at

1 Reduce the stigma related to mental health and substance,&BHs8lcountymapp.org
disorders

1 Increase capacity and providers for behavioral health services

1 Decrease emergency room visits for preventable conditions

1 Decrease obesity in adults

1 Decrease consumption of sugary sweetened beverages

8


http://www.willcountymapp.org

1In response to the 2014 Commission on khental Health America of lllinois, and the Illinois Men-
Accreditation of Rehabilitation Facilities InternatidalaHealth Summit.

(CARF) Survey Report Recommendations, the Djvisiendivision is now represented on the Advisory Boarc
submitted a Quality Improvement Plan (QIP) and fwagsr t he University of Sa
approved by CARF completing the accreditaNomr si ngds Mast e® PsychiatBicc i e n
process. The Division was awarded a three Meatal Health Nurse Practitioner Program.

accreditation. 1 With the statewide reductions in funding, the division
The division compl et ed expehiancecth ehel eliminatios pa r them dohowitigs
Strategic Program Analysis which examined all siegartment of Mental Health funded programs;
(16) Behavioral Health Programs. Eligibility Disposition Assessment (EDAYledaraid
Participation in the 2bundng Peyehigihe Leadersijoa ang hg Datg Link
Response to the Heroin PEOBStdemi co. The forum wa:
at the Edward Hospital Athletic & Event Centers THee di vi si ondés Cl inical T
sponsors of the event theeAmerican RsgchoMgical AssoCiationr(APR) that khe
Epi demi c Rel i ef Or g a n wereaapproved dor a §itél HsR @hich will Beeschedulad
Education Leads to Preventative Solutions (HELPSJueng the spring of 2016. A successful site visit ensure
the Southwest Coalition for Substance Abuse I#sBAsaccreditation and positions the Clinical Training
Other sponsors included the Village of RomeovillePangram as a preferred site for preparing Doctoral
Aurora University. Interns to become Clinical Psycholddistg is also

The Division Director spoke at the Annual MeHi& ©OPPortunity to apply for HRSA funding for
Health Rally held at the State of lllinois BuildiH§rnship positions.

(Thompson Center). The event was organized by the

National Alliance for the Mentally Il

BEHAVIORAL HEALTH PROGRAMS DIVISION 2015 2014 % Increase / Decrease
Hours of Service
Adult Services 9,317 8,671 +7.4%
Forensic Services 3,575 5,238 -32.6 %
Children and Adolescent Services 8,125 8,484 -4.3%
Screening Assessment and Support Services (SASS) 8,806 8,535 +3.1%
Individual Care Gra@ommunity 200 569 -64.8 %
Psychiatric Leadership Services 2,337 2,387 -2.0%
Crisis Response Services 3 23 -86.9 %
PreAdmission Screenings / Mental Health:
# of Nursing Home Screenings 218 164 +33.0%
# of Nursing Home Resident Reviews 49 23 +113.0%
Money Follows the Person
# of MFP Resident Reviews 18 0 N/A
Addiction Services:
Level 1 / Outpatient 2,020 1,555 +29.9 %
Level 2 / Intensive Outpatient 2,351 3,326 -29.3%
Crisis Care System:
Eligibility & Disposition Assessment 190 705 -73.0%
Acute Community Services 1,528 2,932 -47.8 %
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ENVIRONMENTAL HEALTH




-AmendedtheWill County Public Swimming Facility Ordisarareendments became effective August 20

-Amended theWill County Chapter 53 Water Well Permit and Water StlippseCQmaieadoents became effective
March st

-The EH Division is an active member of the Northern lllinois Public Health Consortium (NIPHC). The NIPHC
legislation and works with local health departments to provide comments on legislation regarding environme
programs and concerns. The EH Director iCtiearGor the NIPHC EH committee, all managers are committee
member s, and 2 sanitarians are on the NIPHC Food
and Water Subcommittee.

-The EH Director is a representative on Il linois Dt
Making Sewage and Water Advisory Committee.

-All of the management staff is part of the WCHD Emergency Preparedness & Response Team.

-An EH Program Coordinator is an active member of the IDPH Retail Food workgroup. The purpose of the Re
workgroup is to discuss food safety issues in retail food establishments. The workgroup determined changes tl
included or rescinded from the code, reviewed the food service sanitation code against the FDA model food
made recommendations for revisions to be incorporated into the code. The code should be adopted in 2016.

-IDPH hosted | 1| i noi s Far m t onMachd 2015 IDPH requestedaeWCHR re@esgntative
participate in the meeting on a food safety discussion round table. Katie Nelson, Program Coordinator
represented WCHD at this meeting. Approximately 30 people attended this event.

-EH division developed a policy and procedure and began offering the Food Handler Training to restaul
nonr estaurants to ensure consistency with the trali
WCHD providing Food Handlerds Training.

-The Environmental Health Division conducted more than 163 plan reviews, approxirugehatid®al pre
inspections, and approximately 300 opening inspections for new and remodeled County food establishments.

-EHDi vi si on hosted 41 attendees at our annual fre
I nstall ati onsé, ONSF Certification and Audi t Ov e
oMal functioning Septic Systemso6é, 0The Private Wel

-EH Laboratory was certified in 2015 by IDPH in microbiology for total coliform and e.coli analyses of potable
water samples using the Colilert method, as well potablacanalysis of wastewater samples for fecal coliform b
membrane filtration. The lab itself was certified as well as the lab analysts and lab program coordinator.

-EH Laboratory ran 6,845 Fecal Coliform analyses and of those 6,845 samples, 83.5% had results that were in
(Fecal Coliform results <400/100ml) with the Will County Sewage Treatment and Disposal Ordinance. In a
76.4% of those samples were <100/100ml, meaning there was no bacterial growth found.

-The Health Departmentis doing an excellent job monitoring individual mechanical sewage systems to make s
excess bacteria does not discharge into the environment.

-The Division participated in numerous public outreach events to showcase our programs and resources to
clients and customers including: the Plainfield Community Resource Fair, Safety Expo/Severe Weather Spottt
in New Lenox, Homer Glends Earth Day/ Arbor Day, t
Earth Festival at University of St. Francis, and the JJC Health and Wellness Fair. EH Division continues to
website pages and Facebook with new information weekly.

12



-Two EH Program Coordinators are members of the Northeastern lllinois Regional Groundwater Protection
Committee. The EH Program Coordinators were appointed by the Director of the lllinois Environmental Pr
Agency (IEPA) for a two year term. The committee addresses sensitive groundwater protection issues
within Kane, Kendell, DuPage, Will, and Kankakee counties.

About Our Grants/Funding

-On April 24th, an EH representative went to the 2015 Radon Networking Day in Tinley Park to share info
about this Departmentds radon program and | earn
Radon Measurement professionals participate in monthly radon calls with numerous agencies and t
Department of Public Health.

-In 2015, the EH Division sold 111 radon test kits, in comparison to 88 sold in 2014.
-The EH Division has 2 Dosimeter Control Officers.

-lllinois Department of Public Health (IDPH) provides a small grant for the annual Summer Feeding Progra
allows this Department to conduct inspections at each of the 32 feeding sites.

-The EH Division received a new grant for a Child and Adult Care Food Program. The objective of this gr
provide inspections for Child and Adult Care Food Program sites to decrease the diseases and prolonged
that may occur with users of these types of establishments.

-On May B3, a representative from the EH Division met with representatives from other counties in Illinois to
each countyds West Nile Virus (WNV) prevention a

-The WNV Vector Surveillance and Control Grant allows the EH Division to provide larvicide to units of
government in Will County. In 2015, 49 cases of Natular were purchased to provide to 17 units of local gove

-Our WNV surveillance program included monitoring 14 gravid larvacide mosquito traps throughout the
collecting and submitting for analysis suspected bird specimens, operating our WiN¥0H68i)e 4845
maintaining current information of our website (willcountyhealth.org), Twitter, and Facebook. In 2015, V
collected and tested 402 mosquito batches producing a total of 62 WNV positive tests from traps in Bolingb
Lenox, Crete, Mokena, Homer Glen, Frankfort, Plainfield, Shorewood, Manhattan, Lockport, and Joliet.
five additional positive batches were identified in Will County by City of Naperville, Reed Mosquito Abe
District, Village of Monee, and IDPH. Will County had reported up to 5 potential human cases and no positiv

13



PRIVATE WATER SUPPLIES
Permits issues
Inspections/reinspections
Samples collected
Consultations

PRIVATE SEWAGE DISPOSAL
Soil Evalulations
Inspections/reinspections
Consultations

Permits issued

Land Use Consultations
Subdivision Consultations

PUBLIC WATER SUPPLIES
Supplies

Samples Collected
Completed surveys

FOOD SANITATION PROGRAM
Restaurants/Retail Food stores
Inspections/Educational Presentations
Consultations

SWIMMING POOL/BEACH PROGRAM
Inspections

Swimming Facility Features

Bathing Beaches

Consultations

Beach samples

TANNING FACILITY PROGRAM
Inspections

Tanning facilities

Consultations

NUISANCE COMPLAINT PROGRAM
Complaints received
Investigations/Consultations

ENVIRONMENTAL HEALTH LAB

Specimens Processed

BODY ART PROGRAM
Inspections/Consultations
Facilities

2015

131
525
177
927

44
1074
307
138
140

33K
548
147

2,841
7,806
3441

1,250
229
12
371
186

38
49
45

746
4453

30,968

32
18
14

2014

92
351
121
976

30
688
341
135
147

340
k)
210

2,788
(635
2,808

1,166
224
12
285
151

28
50
52

673
3633

26,666

20
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MISSION/VISION

SERVICES & PROGRAMS

PROGRAM HIGHLIGHTS & STATISTICS

&

COMMUNICABLE DISEASES




Mission
The Family Health Services Team strives to improve the quality of life by promoting health
iliness through education and excejusrmatadieetrvices to the diverse community of Will Co
Vision
Will County: A community of safe, healthy, and informed individuals.

Family Health Services Programs
Adverse Pregnancy Outcome Reporting Systat#V and STD Program
All Our Kids Early Childhood Network Immunizations
Better Birth Outcomes International Travel Immunizations
Breastfeeding Assistance All Kids/MPE
Chronic Disease and School Health Lead Prevention & Control
Epidemiology & Communicable Disease Tobacco Control & Prevention
Family Case Management Vision and Hearing Screenings
Genetics Services Women, Infants, & Children
HealthWorks

All Our Kids Network

All Our Kids (AOK) Early Childhood Network is a corbasedtgollaboration that is
committed to developing adpiglity, weltoordinated, easilycessible system of care that
will promote positive growth and development for cbilanerti@eir families. The overall
goal of the AOK Network is to ensure that all children five and under and their families have the
opportunity to receive the services they need.

The Will County AOK started in 2004 with funding from lllinois State Board of Educ;
Current AOK subcommittees are Family Engagement, Early Childhood Mental Heg
Development, and Membership and Engagement.

2015 program highlights:

1 Coordinated"&nnual Early Childhood Mental Health Conference

1 Five Head Start Centers participated in the Early Childhood Mental Health Awareness
Artwork Calendar

1 On average 30 agencies attend AOK monthly meetings representing diverse community
sectors including health, social serviebaséiirearly learning and care, parent support,
and social emotional/mental health

1 Over 75 professionals are on the AOK distribution list

1 Implemented educational opportunities for parents in partnership witfir®gorewood
Library

Chronic Disease and School Health

The Chronic Disease and School Health (CDASH) grant was awarded

County Health Department from the lllinois Department of Public Healti

January 2015. The purpose of this grant is for local health departments

implementation of diabetes, heart disease and obesity prevention and p.

health in their communities. WCHD will have lead responsibility for worki

local federally qualified health centers, school districts, worksites, hospita

childhood education centers on the implementation of:

1 Improved nutrition and physical activity standards

1 Working with local clinics to design community health interventions in n
analyses of electronic health records data

1 Promoting awareness of hypertension and diabetes and link patients at
developing and/or with diabetes to the National Diabetes Prevention Pro.
Diabetes S&lianagement Education programs

16



2015 program highlights:

!l

Passed and implemented a Breastfeeding Friendly Worksite Policy and Healthy Vending Policy in col
with the Will County Health Department Employee Wellness Committee.

Cobranded Rethink Your Drink materials in partnership with the MAPP Chronic Care Action Team, provic
Rethink Your Drink training to worksites and continue to have the materials available at
www.willcountymapp.org/rethinkyourdrink

Participated in 12 presentations/health fairs reaching 804 people with the Rethink Your Drink message.

Developed partnership with Silver Cross Hospital and completed the Food and Physical Activity Envir
Scans.

Established a partnership with Harvey Brooks Foundation and Laraway School District to assess their n
physical activity policy and environment.

Created partnership with Will County Community Health Center to gather and shdrgpdatnsivayre
hypertensive, pd@betic and diabetic patients.

Family Case Management and Women, Infants, & Children (WIC)

1

A total of 4,654 new Family Case Management clients were enrolled and assessed for medical and en
risks.

6,009 Edinburgh Perinatal Depression Screenings were completed to identify pregriamt wodpost
with depression.

3,723 objective developmental screenings were completed for the purpose of early referral of infants witt
developmental delays.

The WIC program served an average of 8,088 clients monthly.
Over 75% of WIC infants were initially breastfed and nearly 25% were still breastfeeding at six months of
Over 80% of smokers in WIC and FCM quit smoking or decreased their tobacco use.

Immunization Program and International Travel Immunization Clinic

|l

4,677 doses of vaccine were administered to eligible infants and children through the Vaccines For Child
Program.

427 doses of purchased vaccine were administered to adults.
134 doses of vaccine were administered to eligible adults through the Adult 317 Vaccine Program.

Meningitis boosters became required fdt gihdeds in the fall of 2015, which boosted the number of
immunization clients.

Over 50% of the Medicaid population was assigned to Managed Care programs in Will County in 20:
prevented our agency from providing vaccinations to adults with Medicaid managed care because the c
required to get their immunizations from their primary care provider for the vaccine to be covered. This i
providing Flu vaccinations to the Special Needs populations as well. Children with Medicaid Managed |
provided VFC vaccine, but Will County Health Department did not receive reimbursement for the admini
of these vaccines. We are currently seeking enrollment in select insurance networks.

138 travel consultations were provided to 190 people. Consultations include individuasedifidestinatior
information regarding current circulating diseases, vaccination/medication recommendations, and mea
safe travel.

65 yellow fever vaccinations were administered in 2015. Will County Health Department Travel Clir
designated yellow fever vaccination center by the Centers for Disease Control and the lllinois Depar
Public Health.

Disease outbreak due to Ebola decreased the number of international travelers to Africa.
17
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Tobacco Control & Prevention

The Tobacco Control & Prevention pregemh 2015 working on passing policies that restrict tobacco use in parks,
With the use of media campaigns, outreach, education and tel
assistance, policies are being passed and both the youth and adult tobacco use rates are dropping in Will County.

multiunit housing buildings, worksites, and schools.

2015 program highlights:
1

continuing compliance of the law.

apartments within the complex.

Tobacchree and Smekee Parks:

Smoké-ree lllinois Education and Enforcement: Since 2008, the Tobacco Control & Prevention (TC&P) Program
coordinated Smdkee lllinois Act enforcement activities. We educate the Will County community on the law,
respond to complaints, and conduct compliance ched@snptiambrbusinesses. As a result of these activities,

there is a clear downward trend in the number of complaints received between FY13 and FY15, demonstr

Smoké-ree Housing: The TC&P program provided Shorewood Horizon, a Senior Living Facilityith Shorewood,
technical assistance to aid them in passingreeshooising policy in 2015. The policy restricts smoking in 51

In December of 2015, with the assistance of Reality IL teens, the City o

Wilmington unanimously passed a Tel@EdDnne ordinance restricting all tobacco producitaesttes in

three of their parks, as well as, creatingfteéleazooes in two of their large parks around the playgrounds, athletic

fields, spectator areas, restrooms, and concession areas.

REALITYIlinoisis a teen tobacco policy advocacy group, that was instrumental in helping {iiess gheksobacco

ordinance in Wilmington and is currently working on-dréabpadoordinance in Braidwood.

TRUTHT: ‘

77% of Reed Custer

students DON'T smake:
|

Social norms campaign: The social norms campai

and attitudes, while using current, accurate infor-

in |
focuses on positive messages about healthy behaviors’i

SMOKE-FREE ILLINOIS ACT
ENFORCEMENT ACTIVITIES
FY13 - FY15

100
80
80

40

20

53
37
24 31 27
h: 1. B
— - —_—
FY13 FYl14 FY15

B Number of Complaints Received
B Number of Compliance Checks Completed on Businesses
B Number of Citations Issued to Businesses

Will County Municipalities

with Outdoor Tobacco-Free or Smoke-Free Parks and Recreation

Legend
I TOBACCO-FREE POLICY
SMOKE-FREE POLICY

PARTIAL SMOKE-FREE POLICY
(Note: At least one Parks and Recreation outdoor property is Smoke-Free)

B no poLicy

Data current as of January 2016

ROCKDALE

mation about the intended audience. In 2015, local| £ | ’ MT
teens in Braidwood and Wilmington created acam{ |~ = ?‘. ‘t
paign called Get Infected with the Truth using data ; )
from the 2014 lllinois Youth Survey. This campaign is i *
aimed at reducing tobacco use in the two mexron e ‘
communities. oo |
wmwus 0 25 5 10 Miles o
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Program LV STDEEE = ]
Chlamydia cases 2,378 | 2,430

Resource directories dispersedL1,390 Gonorrhea cases 394 375

Trainings and health fairs Syphilis investigations 127 104
HIV tests 193 133

: STD treatment provided 70 57
Referrals received 446 487 EdUCaton eventis 55 13
Faceo-face visits 891 932

Women served monthly (avefag®g 52 Immunization visits at Joliet | 2,475 1,720
Facdo-face contacts 473 | 533 | | Wwalkinclinic _
Home visits 105 188 Immunization visits at Boling{ 225 516

brook and Monee branch offiges
Seasonal flu vaccines administer@d 1,409

Number of telephone or 1,802 | 4,282

in-person contacts with clientg _
Clients provided with assistafica, 175 | 2,713 | Offices enrolled o5 o2
from peer breastfeeding VFC provider site visits 70 72
Clients who breastfed who hgd 90% | 84% Client visits 245 326
peer breastfeeding counselof Consultations 138 167
contact

Vaccines and medications 467 661
provided

Clients without peer breastfe¢d-71% | 70%
ing counselor contact who
breastfed

Lead cases processed 11,896| 11,560
Organizations provided chrorfic 33 New lead cases 11 18
disease materials & technica Blood lead screenings 3,268 | 3,820
assistance Education events 8 8

Number of marketing messages120

Calls to the IL Tobacco Quitlipnel,646

Families served (monthly avgrag@&p3 Organizations provided tobadco 44 35
Medicaid 3,512 | 3,562 | | policy technical assistance
NonMedicaid 341 351
Facdo-face contacts 25,795| 27,050
Home visits 1,564 | 1,124 | | Total schools served 164
Telephone calls for client fell¢w9,500 | 8,029 Public schools 38 38
up Private schools 23 21
[[CeRelcs SeVices Iy T | [ Preschooks 103 | 11
SIDS referrals 0 1 Vision screenings 13,700] 13,500
Repeat newborn screenings 22 29 Vision rescreenings 1,142 | 1,167
Newborn hearing screenings| 47 17 Vision referral failed screenings 737 721
[HealthwWorks™ = = =] [ Hearing screenings 17,389| 17,446
Children served 1,117 | 1,169 Hearing rscreenings 626 639
Initial health exams completed 181 | 205 Hearing referrals failed screeping§0 | 135
Comprehensive health exam$ 139 177
completed




Trend in Infant Mortality, 2007-2013
8
7.
Will County lllinois 7
b
Num- Rate Num- Rate
ber ber 6
All Cancers 15,268 | 492.5 | All Cancers 328,213 475.0 !
Male 7,751 556.6 Male 164,402 531.6
Female 7,517 447.8 Female | 163,811 437.6 5 1
Breast (Invasive) 2,247 68.7 Breast (Invasive) | 48,028 69.6
Breast (In-situ) 695 39.2 Breast (In-situ) 12,494 34.3 .
Lung & Bronchus 2,070 72.0 Lung & Bronchus | 46,534 67.9 007 2008 200 2010 2011 2012 2083
Male 1,104 87.0 Male 24,276 81.0
Female 966 61.2 Female | 22,258 58.5 ===lllingis =Wl
Prostate 2,037 134.0 | Prostate 41,862 128.8
Colorectal 1,348 45.2 | Colorectal 31,321 45.3 - - -
Male 764 57.0 Male 16.253 53.4 Natality Indicators, Will County, 2009-201477-
Female 584 35.8 Female 15,068 38.9 22003
Cervical 100 57 | cevica 2,634 7.7
(Invasive) (Invasive) % of Teen 12012
Births n 01
12010
Grade 2012, Will 2012, lllinois 2014, Will 2014, lllinois 2009
Count Count
y y % Low Birth
gh 1% N/A 1% N/A Weight
gh 3% 4.6% 3% 2.8%
igh 9% 8.8% 6% 5.4% ‘
12n 18% 16.3% 12% 12.9% 0 2 4 ) 8 10

Adult
Data

2009, Will County

2009, Illinois

2014, Will County

2014, lllinois

19.6%

18.8%

13.5% 16.7%

Teen Births
Year Total % of
Births (Motf;er Ages 419 Total Births
ears)
2010 8,561 582 6.8
2011 8,096 507 6.3
2012 7,988 437 55
will 2013 | 7,647 395 5.2
County
2014 7,947 352 4.4
2010 | 165,200 14,988 9.1
.. 2011 | 161,312 13,162 8.2
Illinois
2012 | 159,160 12,249 7.7
2013 | 156,931 10,649 6.8
2014 | 158,556 9,684 6.1

Causes of Death
Will County, 2014

= Malignant Neoplasms (25%)

= Diseases of Heart (24%)
Chronic Lower Respiratory
Diseases (5%{

= Cerebrovascular Diseases (5%)

= Accidents, unintentional injuries
(5%)

= Alzheimer's Disease (3%)
Diabetes mellitus (3%)

= Nephritis, nephrotic syndrome
and nephrosis (3%)

Influenza and Pneumonia (2%)
= Chronic Liver Disease and
Cirhosis (2%)

= Intentional self-harm, suicide
)

- Essential hypertension and
hypertensive renal disease (1%)
Parkinson's disease (1%)
Septicemia (1%)

Others (20%)




Communicable Diseases 2015 2014
Anaplasma phagocytophilum (formerly HGA) 0 1
Babesiosis 1 0
Brucellosis 0 1
Chikungunya Virus 0 2
Cryptosporidiosis 3 1
Cyclosporiasis 1 4
Dengue Fever 6 0
Ehrlichia chaffeensis (formerly HME) 1 0
Giardiasis 0 3
Haemophilus Influenza Invasive Disease 5 5
Hepatitis A 3 2
Hepatitis B Acute 3 1
Hepatitis B Chronic 49 74
Hepatitis C Acute 3 1
Hepatitis C Virus Infection Chronic or Resolved 630 574
Histoplasmosis 6 8
Influenza with ICU Hospitalization 40 102
Legionellosis 16 6
Listeria Invasive Disease 4 1
Lyme Disease 18 14
Malaria 1 2
MRSA in Infants less than 61 days 8 6
Mumps 6 1
Pediatric Influenza Death 0 1
Pertussis 26 20
Rabies Potential Human Exposure 63 33
Salmonellosis 94 82
Shiga toxiproducing E. coli (STEQB7:H7 2 3
Shiga toxiproducing E. coli (STEB)ga toxin positive,-@ib7 serotype 7 10
Shiga toxiproducing E. coli (STE8iga toxin pos, not cultured or serotyped 4 2
Shigellosis 20 61
Streptococcal Disease Invasive Group A 12 26
Streptococcal Disease Invasive Group A with Necrotizing Fasciitis 1 0
Streptococcal Toxic Shock 3 3
Streptococcal Toxic Shock Syndrome with Necrotizing Fasciitits 2 0
Streptococcus PneumeavitareDrug Resistant Invasive Disease (<5 years) 1 1
Typhoid Fever 1 3
Unusual lliness 0 7
Varicella (Chicken Pox) 10 17
West Nile Fever 2 0
West Nile Virus (WNV) 1 0
Yersiniosis 0 2
Zika Virus 1 0
Other 3 2
TOTAL INVESTIGATIONS 1,057 1,082
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COMMUNITYHEALTH CENER
1106 NealtAvenue
Joliet, 1L 60433

ve the
Jical an

Mary MaragosVISAPN Howard EhrmanyiD,MPH
ChiefExecutive Officer ChiefMedical Officer
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A CommunitidealttCenter ianonprofithealtltaregracticeperating in an underseavesa

The Will County Community Health Geedegrercarindorthe underinsured and uninsured resitiéfitSCounty since 1995.
The CenteeceivedsFederal designatiollay2001and evolved frahe Clinic Service DivisiftheWill County Health Department,
replacinffagmented clinic care with holistic primarseceaiees. The WCCld@edicatet itsrole aasafety ngtroviderservingll resi-
dentsegardlesg agerace, national origor abilityto pay.

Multidisciplinary cammisdesiddayaweekyith 24 hophysiciavailability. Serinzdisdérimary Health foachildreand adults,
Wo m aeaalth servibesnatal Care, Behavioral $5THaétktingndtreatment, Immunizatisits, LaboratBtyarmady)Gervicesid Dental Van
toschools and shelter

ALL SERVICES ARE PRIOED BY BOARBECERTIFIED MEDICAL AND DENTAL PROVIDERS

PrimaryCareServices
FamilyPractice et
Internal Medicine

Pediatrics 4 \ "
Familylanning B, wi
Sexuallyransmittebhfectiorscreeningndreatment . -
Wo m e Heéltservices

Prenata&lareandHospitaDeliveries
GynecologicalrgerigatSilveCros$iospital)

Behavioral Health Counseling and Case Management
Socigbervices
ReacbButandReadPediatrititeracyrogranPatienitiealttEducation |
lllinoisBreasaindCervicaCanceProgram / Aq
OutreachndenrolimenfAffordabl€areAct)Counselors : “/“
Prescriptioftssistance Y F—
AffordablprescriptioB40B discoughtgprogram
Laboratorgervices eite

Walgreens Pharmaegiten
FORAMEDICALAPPOINTMENTCALL815727867(24HOUR ANSWERINGERVICE

».

y

\

=

\ ]
\

Sy

N
2

e >N

Dental Care
Children and adults k
Cancegreenings
Schoaxams
Fluoridéreatments
Dentasealants
Fillings
Cleanings
Treatmerdfgum tease
Minorextractions
Emergencare
FORADENTALAPPOINTMENTCALL8157747300

Mobile Dental Van
Competeralexaminations

Oralcancescreening — T

. ounty CommunityBeal ot
Cleanlngs MOBILE :iNYA:,Sﬁv:L::.‘ ' w;.,
Seala.nts 815-774-7300 in(
Fluorid@reatments
Fillings
Simpl&xtractions
Oralhealtleducation

Mobile Dental ServicagprovidedoWill Countglementargchool$jeadStartprogramsiealthFairsHomeless
andDomesti¥iolencesheltersandothersitesasneeded.
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Patient Age Payor Source

B - % W <1 year
111%
‘ W 1-5years
m Medicaid
W 6-18 years
B Medicare
W 19-29 years
m Self Pay
W 30-49 years :
M Private Insurance
m 50-64 years
W >65 years
Patient Race/Ethnicity Patient Gender

m Black/African

American
m White
H Male
M Hispanic/Latino B Female

m All Others

24



The Center established a-Walkgent Care Clirtiw offer § The Center is proud of its dedicated providers and staff wi
patients easy access to meet their urgent care coegilee to provide quality ¢arAugust 2015, the Center
Appointments are also accepted, witdagaare next received $34,052 from HRSA for improvements in clinica
day availability. quality measures from 2013 to 2014.

The Center received a FY 2016 Expanded ServiGesrAw@dnter signed a Memorandum of Understanding wit
from HRSA of $287,786, to fund dipartpsychiatrist, | , 1 i ¢ Ho s pitalés Pediatric

behavioral health nurse coordinator artthee foental and neonatol ogists o f luri

health nurse practitioner for integrated primary cargeaitfbrns upon delivery at Silver Cross Hospital.
behavioral health services. 1 The Center is among 20 behavioral health & health cent
A Patient Center Medical Homes Facility Improvepents w«  nati onal | y who were
Grant of $248,814 was receivetynd renovations t0gpstance Abuse and Mental Health Service Administrat
improve handicap accessibility, improve clinic workdlg}jiisa) innovation Community in order to develop higt
in registration and cheek expand a lab/vaccine room g, +(ioning behavioral health/ primary care teams.

primary care, purchase an exam table with scale jngludgd, eng of 2015, the CHC accepted 34 medical and
and improve acoustics and patient comfort. dental insurance plans. These include Medicaid, Medice
The Centetelebrated 20 years of serving the resideMgrﬁged Care, Medicare, Medicare Managed Care, al
Will Countyby hosting a rededication/open house,f§gate insurance plans. A complete listing is on our websi
feature our newly renovated clinic. We were presgii&d willcountyhealth.org), and continues to grow in order
awards from Congr essmanRdehsk acded folafe'td? Sur cdrminity/ nlefiders. € F
Staff Carole Cheney, from our State Senator PatyMgEUie our physicians and nurse practitioners are now
of the 43 Legislative District and from tHeG&eral o eqentialed and-staff at Silver Cross Hospital, and are
Assembly House of Representatives offerediiyy  currently members or in the process of joining th
Representative Lawrence M. Walsh, Jr. Advocate Silver Cross Health Connections insuranc
Three Affordable Care Act counselors assisted c&@gﬁorative, further improving access to care.

individuals in 2015. 1803 applications were subnﬂittpﬁlet%emer received a grant award from the Henry Sche
the  Marketplace or Medicaid, and of these, &Z97 Giohal Product Donation Program which provided fre
previously uninsured individuals were enrolled with 8% and medical supplies valued over $50,000, to L
insurance plan. provided over the course of two years. Only 10 organizatior
The Center was awarded Patient Centered Medical Hue he country received the competitive award.
(PCMH)recognition from the National Committeg {0 ¢  C e.year stratégic plan was revised to address the
Quality Assurance (NCQA). This level 3 recognition, fhen health care needs of the community. It can be four
highest possible level, is valid for 3 years. The paheik website.

centered medical home is a way of organizingy Py pept. of Public Health conductddyasge visit in
care that emphasizes care coordination and commuglgzafop | for review of t he C

to transform primary care into what patients want it am. Finding compliance with grant requirements,
Medical homes can lead to higher quality and Iowethﬁgﬁhcg was renewed for another year.

and can improve pati entySadgjghf fbe BhI® Nds Y& diopdl fof BuP 8408 Gidtdu
NCQA PCMH recognition is the most wiskyway 10 n-escription drug program, allowing patients of the Center t
transform primary care practices into medical homes. eceive prescriptions from Walgreens at little to no cost

Because of its Paigentered Medical Home recognitiqfhseq upon their level of income, and subsidized by tt
the Center received annual supplemental funding fres fle

US Dept. of Health and Human Services Health Resources
and Services Administration (HRSA) in the amount of
$78,813.
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1

The CHC experienced a successful dBpAiIte visit in  we have distribufg857blankets.

May. Federally Qualified Health Centers such as aqursTimestWCCHCprovidedoversightand educationalinical
adhere to strict operational guidelines from HRSA, a regisdrience® 117 studentsn 2015:44 fourth yeardental
funder of our programs. studentsfrom Midwestern University College &fental
The United Way of Will County granted the Center $13,§RQjicine60 students NursingAllied Health and Emergency
for providing dental care to the residents of area shelterssgRegom Joliet Jr. College,l student fromorthern
July 2015 to June 2016, with the use of the dental yahisuni v e Aduli andMBosm e iéakh Advanced
Representatives of the United Way conducth@ sl p 5 tice Nurse(APN) Program,1 studentfrom Ul C & s

visit to the Center to confirm eligibility for funding. . .
For the second year, the Center has achieved Meaning ? e ed Practice Nurse progiatudentrom Olivette

for its providers and was given an award of $102,000 grene fU nive 'ABN prggt‘nm,l stuclientfromN
Centers for Medicare and Medicaid Services (CMS), thiJUYRS®f StFr anci's in Jolietds

A

the State of IL, rewards health care providers if they"@gh their Social Work program, 1 student from the APN

demonstrate Meaningful Use of the electronic health re@8féing program of the University of St. Francis in
according to several criteria. Wayne, IN, 4 doctoral psychologtydents from Adler

The Center enrolled in Nextgen Share, a nationwide netWiuersity ChicagBchoadfProfessionapsychologipston
connecting healthcare providers with and without Nexid@Mersityand Roosevelhiversity, 1 APN student from the
electronic health record. It provides a secure clinicaldata ver si ty of Cincinnati

Fort

W

exchange (such as referrals, test results, etc.) for effiMiegitine student from Lewis University, and 1 APN studen

coordination of care. from Purdue University.

All of the Center staff, providers and management pa[rtici]pp,geq;ommunity Health Centdcome@ newhealth care
in team building and strengthening activities in 201préQidersEdward NavaktD, Psychiatristyanda Rohl,
enhance our teamwork and customer service. MSW, Licensed Clinical Social Worker and

The Center was invited to participate in the IL Dept. of Pehligiaji vadgaonkar, MD, OB/GYN.

Health Healthy Hearts Initiative, aimed at infyEeTENSIon 11 center staff apatefulto the manyvolunteerst the

management in targeted populations. Since Will CoHgmthCenter.ln 2015,volunteerin all areaf the clinic
currently has one of the highest rates of hypertension in"the

state, they utilized data from local hospitals and prov
help us improve the care of our patients, and allow us
specific neighborhoods and populations for screen
education.
As of October 2015, the Center patients have acc
Patient Portal, allowing them to see their test results,
an appointment, and send messages to their nurse a
care provider.
The Reach @uiRead (ROP9diatric Literacy Pragtiaen
Centevasherecipienfseveral genetonstions:
1 Ma cinddlietL inthe amowi$2,000
1 Barnemd\oblé Bolingbrootnductatiookrive which
resultedirbOtrand new storyfbooks RORogram.
1 National Hebk foBlackVomeronductadookirive
which resultetbdgently used story books
1 WestbrdOhkristia@hurch BolingbrodénatekDObrand

new and gendlgdtoripooksthe program Dental Visits 2014 2015
1 Scholadhtic. donaté&iDObrand new b